
Got the Metro platform repair blues? Commuter  

Connections can help your employees smile again.

Starting Saturday, May 25, 2019, the Washington  

Metropolitan Area Transit Authority (WMATA) will begin  

a major platform reconstruction project of outdoor 

platforms at 20 Metrorail stations.

As part of a three-year platform improvement project,  

20 platforms will be completely reconstructed to make 

them safer and more accessible to riders with  

disabilities, as well as address safety concerns and  

structural issues.

The first phase of reconstruction will take place at six 

stations along the Blue and Yellow Lines and is scheduled 

for completion by September 8. Stations include  

Braddock Road, King St - Old Town, Eisenhower Ave,  

Huntington, Van Dorn Street, and Franconia-Springfield. 

To accelerate completion of the project, the stations will 

be closed and construction will occur concurrently and  

around-the-clock.

“Thanks to the region’s investment in Metro safety and  

reliability, we are now able to get after these stations 

where there are structural deficiencies,” said Metro  

General Manager and Chief Executive Officer Paul J.  

Wiedefeld. “To reduce the length of time riders are  

inconvenienced, we have incentivized the contractor  

to rebuild deteriorating concrete platforms using an  

aggressive construction approach that reduces the  

project duration and contains the service disruption as 

much as possible to provide normal rail service  

elsewhere on the system.”

While free express and local shuttle bus service will be 

provided while the stations are closed, Metro suggests 

riders add 30 minutes to their trips to account for any 

issues.

“We are doing our part to help provide transportation 

options in conjunction with these important platform  

improvements,” said City of Alexandria Mayor Justin  

Wilson. “The City and its partners are expanding local 

bus, trolley, and water taxi service; managing traffic flow; 

emphasizing rideshare, pedestrian, bicycle, and mobility 

device use; encouraging telework and alternate  

commuting schedules; and other mitigation strategies. 

Plans are detailed at alexandriava.gov.”
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As the trusted provider of commuter services for more 

than 40 years, Commuter Connections has multiple ways 

to help your employees get to and from work with as 

much ease as possible during the service disruption.

Encourage your employees to talk to each other, their 

neighbors, and neighboring employees to discuss the 

possibility of forming a carpool or vanpool to share the 

ride to work. If that is fruitless, Commuter Connections' 

20,000-member rideshare database is available to  

instantly find other commuters who may be able to  

share the ride. It’s free and signing up also allows your  

employees to pinpoint the closest transit stop to their 

home and work, closest park and ride lot, and closest 

telework center.

‘Pool Rewards offers your employees a recurring  

incentive of up to $200 a month to form a new vanpool of 

7 to 15 passengers and $130 over 90 days to new carpoolers. 

Flextime Rewards is available to commuters who are able 

to delay their trip to avoid peak traffic congestion along 

selected major corridors in the region.  After registering 

for free, eligible commuters will receive notification of 

higher-than-average traffic congestion along the corridor 

on which they travel for work. Delaying their commute 

trip on qualifying routes will lead to a cash incentive from 

Commuter Connections.

The CarpoolNow app offers on-demand carpooling  

services, connecting commuters offering a ride with  

passengers seeking a ride. Much like ridehailing  

companies such as Uber and Lyft except free,  

CarpoolNow displays routes, estimated pick-up  

times, and confirms pick-up and drop-off locations.  

CarpoolNow drivers are also eligible to receive $10 for 

every commute trip, up to $600 within a calendar year.

Guaranteed Ride Home provides commuters who  

regularly (twice a week) carpool, vanpool, bike, walk, or 

take transit to work with free reliable rides home when 

unexpected emergencies arise. GRH is designed to rescue 

commuters who are worried about how they’ll get home 

when an emergency arises. Knowing there’s a  

guaranteed ride home allows your employees to use 

commuting options with peace of mind and confidence.

For more information on the great incentive programs 

available from Commuter Connections, employees can 

call (800) 745-7433 or visit commuterconnections.org.

Following completion of the first six stations, the  

remaining 14 station platforms to be reconstructed in 

2020-2021 are Greenbelt, College Park, Prince George’s 

Plaza, West Hyattsville, Vienna, Dunn Loring, West Falls 

Church, East Falls Church, New Carrollton, Landover, 

Cheverly, Addison Road, Arlington Cemetery and National 

Airport. Current information on the reconstruction project 

can be found at wmata.com/platforms.



NEW FREDERICK DOUGLASS BRIDGE CONSTRUCTION

3

The largest project in the District Department of  
Transportation’s history, the construction of the Frederick 
Douglass Memorial Bridge across the Anacostia River  
is moving closer to reality.

Scheduled for completion in 2021, the project calls for 
the complete replacement of the 68-year-old bridge and 
reconstruction of the Suitland Parkway/I-295 interchange.

Key elements of the project include:

• Building a new six-lane Frederick Douglass  
Memorial Bridge

• Increasing bicycle and pedestrian facilities

• Creating a new traffic oval west of the river that  
connects South Capitol Street, Potomac Avenue  
and Q Street SW

• Creating a new at-grade traffic oval east of the river 
that connects South Capitol Street, Suitland Parkway 
and Howard Road SE

• Reconstructing the Suitland Parkway/Interstate  
295 interchange

• Improving drainage and storm water management 
throughout the corridor

As with any large-scale roadway construction project, 
getting your employees to work becomes a challenge. 

Let your employees know about Commuter Connections 
programs such as ridematching which uses a database  
of more than 20,000 commuters; the CarpoolNow app  
for on-demand ride needs; Flextime Rewards program  
to earn cash for delaying the commute during peak  
congestion; ‘Pool Rewards that offers cash incentives 
for forming carpools or vanpools; and other rewarding 
ways to move your employees through the difficulties 
brought about by long-term construction.

For more information on the project status, please visit  
newfrederickdouglassbridge.com. For help with 
getting your employees through the construction, 
visit commuterconnections.org.
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A long-standing policy by Metrorail prohibited riders of 

full-size bicycles from bringing their bikes onboard trains 

during both morning and evening rush hours.

Metrorail riders are now able to do so on any train at any 

time, except during major events such as the Presidential 

Inauguration, 4th of July, etc.

“We received requests from Washington Area Bicyclist 

Association and others in the bicycle community asking 

us to take a fresh look at our policy,” said Metro Chief 

Operating Officer Joe Leader. “We believe this change 

supports ridership growth by Metro and a commuting 

option for those who want to have a bike with them.”

Customers with bikes are reminded to use the doors  

at either end of the railcar — not the center doors — and  

to avoid blocking doors or aisles. Customers can also 

bring their bikes with them on Metrobus. All 1,500  

Metrobuses are equipped with a front-mounted rack that 

can accommodate up to two full-size bikes at a time. 

Roughly 0.8 percent of Metro customers arrived at their 

rail station by bike in 2016. The Metro board has set a 

goal of increasing that percentage to 2.1 percent by 2020.

In similar news, bike racks have been installed along the 

Penn Line on 35 MARC commuter railcars, to allow riders 

to bring full-size bicycles on the majority of weekday 

rush-hour trains. 

“The MARC Penn Line corridor connects people across 

the region to job centers, universities, and a wide variety 

of biking trails,” said Maryland Transit Administration 

(MTA) Administrator Kevin Quinn. “The ability to bring  

full-size bicycles onto our weekday trains enables even 

more of our passengers to combine exercise with their 

commute at the beginning and end of their trip.”

The new full-size bike racks are available on a first-come, 

first-served basis and continue MTA’s efforts to expand 

bicycle access, including the addition of bicycle parking  

at 11 MARC stations. Passengers with full-size bicycles 

can identify which railcar to board by looking for an  

illuminated green light on the outside of the car.

For more information about bikes on board rail,  

employees can visit mdot.maryland.gov or wmata.com.



5

Do your employees remember SafeTrack? 

Unfortunately, Metro Red Line riders are facing disruptions 
this summer on the same stretch of track that was shut 
down just two years ago during Metro’s SafeTrack 
maintenance program. This time, the cause is not track 
work, rather it’s due to the construction of the Purple 
Line bridge in downtown Silver Spring.

Either through a shutdown or weeks of single-tracking, 
the project is expected to bring disruptions on the scale  
of SafeTrack but, fortunately, for not as long.

In addition, in downtown Silver Spring, one lane of  
Colesville Road, a major commuter route, is scheduled 
to be closed in each direction for several weeks for the 
Purple Line bridge construction near the Silver Spring 
Transit Center.

“That’s a location that’s going to have a lot of intense 
activity,” Maryland Transportation Secretary Pete K. Rahn 
said. “It’s going to be a challenge for everyone . . . It  
would be disingenuous to say ‘Don’t worry, it’s going  
to be fine. You won’t even notice us.’ There are going to  
be disruptions.”

The project is one of several major Metro disruptions 
planned for this year, Rahn said, noting potential  
shutdowns on the Orange Line for the planned  
widening of Interstate 66 in Northern Virginia. Metro  
also is planning a shutdown of the Blue and Yellow lines 
south of Reagan National Airport this summer to rebuild 
platforms from May 25-September 8.

Red Line riding employees can turn to Commuter  
Connections for assistance at (800) 745-7433 or  
commuterconnections.org.

RED LINE RIDERS TO FACE MORE SERVICE DISRUPTIONS

Do you offer flextime to your employees so they can 
adjust work arrival and departure times? If so, tell them 
about Flextime Rewards!

The Commuter Connections Flextime Rewards program 
is available to commuters who can delay their commutes 
to avoid peak rush hour traffic congestion along select 
major corridors in the region.

The qualifying routes are:

• Interstate 495 Inner Loop — between VA-267 and  
I-270 Spur;

• I-495 Outer Loop — between I-95 and MD-193;

• I-66 EB at VA-267; and

• DC-295 SB at Benning Road.

Eligible commuters who register for the free program  
will be notified when there is higher-than-average traffic 
congestion along the corridors they travel for work.  
Delaying their commute trip on a qualifying route will lead 
to a cash incentive from Commuter Connections.

“Qualifying commuters who delay their trip using the  
free Flextime Rewards program notification system and 
avoid peak traffic congestion along their route are now 
eligible to receive a cash incentive,” said Commuter  
Connections Director Nicholas Ramfos.

One of the first Flextime Rewards winners, Kelly Muffaletto, 
said “The online sign-up for Flextime Rewards was quick 
and easy. It was easy to adjust my departure time, check 
traffic, or adjust my route home to shorten my commute 
during heavier than normal traffic. I've recommended it  
to my friends — two already signed up!”

Existing Commuter Connections account holders can  
simply opt into the program by logging into their account 
and selecting the Flextime Rewards option on the  
right-hand side of the page.

Employees can call (800) 745-7433 or visit  
commuterconnections.org/commuters for more
information or to login to their free account and  
start flexing!

FLEX YOUR COMMUTE
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MTA LAUNCHES CHARMPASS
The Maryland Transit Administration has launched CharmPass, 
a mobile app that allows riders to purchase fares for MARC and 
Commuter Bus service using their smartphones, which can be 
shown to the train conductor or bus driver. Upon activation, the 
secure mobile tickets appear in color, and turn gray once expired. 
CharmPass works with SmartBenefits and allows employees to 
bypass the purchase of paper tickets through a third-party service 
and then wait for them to arrive in the mail. For more information, 
visit www.mta.maryland.gov/charmpass/smartbenefits.

800.745.RIDE    commuterconnections.org




