
Incentive Programs
Commuter Connections offers a host of programs 
that provide cash and other incentives to 
commuters to encourage the formation of 
carpools and vanpools, the use of public transit, 
and other forms of more sustainable travel. 

CarpoolNow - a real-time mobile app for 
ridematching. Works like ridehailing services 
except the driver is commuting to/from work  
and the passenger’s ride is free. Drivers picking  
up commuters for their carpool receive a $10  
cash payment per trip.

 incenTrip - a mobile app offering the best 
travel options for your route. Receive reward 
points for fuel-efficient driving, use of public 
transit, carpooling, bicycling, or other 
environmentally friendly ways to travel. Trade 
in your points for cash payments of $10 to $50.



‘Pool Rewards - start or join a new carpool 
and each person receives a cash payment of  
up to $130 over a 90-day period. Receive an 
additional $100 bonus if traveling along the 
I-495 Express Lanes project. Start or join a new 
vanpool with seven or more total occupants 
and the vanpool receives a recurring $200 
monthly subsidy.  

Flextime Rewards - be flexible about your 
commute arrival and departure times. Get  
real-time notifications about traffic congestion 
along your route with the incenTrip app, before 
you head out the door. Delay your departure to 
avoid peak congestion and earn points equal to  
$8 per trip, when your commute travels along 
designated bottleneck corridors.  

Guaranteed Ride Home - provides 
commuters who use alternative transportation 
methods at least twice a week with up to six 
FREE rides home per year during unexpected 
emergencies or unscheduled overtime.   

All programs are free and each have specific rules and 
restrictions and require setting up a free Commuter 
Connections account. Maximum calendar year total 
payout per person is $600 a year for all programs 
combined. For guidelines and further details, 
visit www.commuterconnections.org
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