


Kelly Russell
Alderman, President Pro Tem 
City of Frederick 



The National Capital Region is linked together by a system of roads, transit lines, and bicycle and pedestrian paths, 
providing commuters with various routes in which to travel to and from work. As leaders look to stay ahead of the 
region’s population and employment growth, a main aspect of transportation continues to be a multi-modal 
balance of commute choices to help offset the great demand placed on our highway infrastructure. 
 
Businesses play an integral role in helping to guide smarter employee travel choices. Commuter Connections and 
its network of employer outreach teams within each of the region’s jurisdictions, assist employers in developing 
and expanding commuter benefits programs. The employers we are honoring have implemented innovative and 
successful programs at the workplace, and through their example, we hope that other employers will embrace 
similar practices.  

On behalf of the National Capital Region Transportation Planning Board, I wish to congratulate the winners of the 
2020 Commuter Connections Employer Recognition Awards for their continued commitment to reducing traffic 
congestion and improving the region’s air quality.

Sincerely,

Kelly Russell
Chair, National Capital Region Transportation Planning Board
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For more than 20 years, Commuter Connections has been recognizing companies in the Washington, DC 
metropolitan region through the Employer Recognition Awards program. A select group of employers are being 
honored for their exemplary commuter programs that help reduce traffic congestion and support regional air 
quality goals.

Employers who offer commuter mobility programs to incentivize ridesharing, bicycling, public transit, and
teleworking help create a better quality of life for their employees. The Commuter Connections Employer Outreach 
team is a comprehensive regional network of transportation professionals dedicated to assisting employers set up, 
improve, and expand commuter benefits. These types of programs help employers attract and retain the best and 
brightest workforce, and lends to a positive bottom line. 

Please join me in congratulating the recipients of the 2020 Employer Recognition Awards, who have dedicated 
both financial and human resources to meet the commuting challenges of their employees.

Sincerely,

Marcus Moore
Chair, Commuter Connections Subcommittee

Sincerely,

Marcus Moore



Marcus Moore
Employer Outreach Specialist and Transportation Planner

Fairfax County Department of Transportation
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The 2020 Employer Recognition Awards

The Commuter Connections Employer Recognition Awards annual program acknowledges employers who offer 
outstanding commuter benefits, amenities, and tools to facilitate the use of alternative commuting methods 
such as ridesharing, transit, teleworking, bicycling, and walking. By reducing vehicle trips and miles traveled, 
these methods help to improve mobility and reduce harmful vehicle emissions.

Eligible employer programs include those that provide incentives, making the use of alternative transportation 
modes easier and more attractive than driving alone; promotion of alternative commuting options by marketing 
them to employees; or developing a successful telework program. Applicants were evaluated by a Selection 
Committee made up of industry experts and professionals from throughout the Washington, DC metropolitan 
area and moderated by a third party. Winners were chosen for their ability to offer measurable commuter 
benefits that reduce automobile fuel consumption and emissions, through fewer vehicle trips, and miles traveled. 
In addition, winners were selected for implementing policies that have improved the lives of their employees and 
those within the National Capital Region.



Incentives

Offering a host of commuter benefits and incentives to encourage and reward employees for using alternative 
means of transportation to and from work. Incentives and commuter benefits can come in many forms, including, 
but not limited to, transit benefits and subsidies; preferred or discounted parking for carpools and vanpools; 
facilities and equipment, such as showers and lockers for bicyclists and walkers; and work schedule alternatives 
and teleworking.

Marketing

Marketing of commuter information and available benefits serve as an influential aspect to help change commuter 
drive-alone behavior. Educating about and advocating for alternative commute options in informative ways is an 
essential part of a successful commuter program. Companies who actively promote alternative commuting options 
enjoy higher employee participation rates. With knowledge of the available choices, employees are empowered to 
make well-informed decisions about greener and smarter ways of getting to work.

Teleworking

Providing policy framework and technology for employees to work remotely from home, a co-working center, 
telework center, or shared workspace one or more days per week. Offering such opportunities allows employees to 
dramatically reduce or eliminate the time and money spent commuting to-and-from work. For employers, savings 
may come in the form of reduced overhead such as office space costs and parking. In addition, teleworking results 
in better work-life balance, lower absenteeism, higher morale and productivity, and helps businesses attract and 
retain qualified employees.
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Incentives Award
Abt Associates
Rockville, MD



As a mission-driven consulting and research firm, Abt Associates uses data and bold thinking to improve the quality 
of people's lives worldwide. From increasing crop yields and combatting infectious disease, to ensuring safe drinking 
water and promoting access to affordable housing—and more—they partner with clients and communities to tackle 
their most complex challenges.

Abt’s mission is to improve the quality of life and economic well-being of people world-wide, and the company lives 
that mission by incorporating social and environmental responsibility into all its operations, from committing to 
de-carbonization to taking a comprehensive approach to employee wellness. Abt’s commuter incentives program is 
an important part of this effort.  

More than half (57%) of the over 400 Abt employees in the Washington, DC metropolitan region participate in the 
various commuter programs offered. A transit benefit equaling 75% of employees’ monthly costs, up to $100, is 
provided, saving employees an average of $900 per year. To encourage use of public transit, Abt runs a free 
employee shuttle from the White Flint Metro to the office, every 15 minutes, from 7:30 am to 6:30 pm.

To promote bicycling to work, Abt has showers, indoor bike racks, and Fixit stations. Abt also helped to secure a 
Capital Bikeshare docking station next to the office, and offers a subsidy of $120 per year to cover bike maintenance 
and equipment, and bikeshare memberships. 

To encourage ridesharing, Abt reserves nine front-row parking spaces for its employees who carpool and has 
implemented an internal carpool sign-up sheet in addition to using Commuter Connections’ ridematching system. 

For work-life balance, Abt Associates offers telework, flextime, and compressed work weeks. Employees who telework 
at least three days per week are equipped with a laptop, docking station, webcam, softphone technology, and 
headset. Teleworkers are also reimbursed for monitors, keyboards, printers, printer ink, a mouse, and internet 
expenses. 

As a result of its various commuter benefits and amenities, Abt reduces 1,047,807 employee vehicle miles and saves 
an estimated 47,627 gallons of gasoline annually.
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United Therapeutics Corporation is a publicly traded biotech company focused on quality and innovation, the 
power of their brands, entrepreneurial culture, and bioinformatics leadership. This commitment, coupled with 
their determination to have a positive impact on their patients, the environment, and society, drives and sustains 
the company’s long-term successes. 

United Therapeutics employs 236 people in the Washington, DC region and its SmartBenefits program offers up 
to $130 towards the price of monthly commuting. Employees commute to and from the office by transit, carpool, 
bike, walk, and even Segway. Bike racks, showers, dressing rooms, and lockers are provided; and employees 
driving electric vehicles are given free access to electric charging stations. A public shuttle is available, from 
the Metro station to just a block away. The option of flextime or telework is also available to qualifying staff with 
manager approval. 

To help spread the word about commuter benefits, United Therapeutics invites SmartBenefits coordinators to 
attend an annual Health & Wellness Fair and offers displays of information across company bulletin boards. 
United Therapeutics utilizes Facebook’s “Workplace” to distribute real-time alerts, and relevant transit and 
commuting links. Screens in two buildings display up-to-the-minute transportation information and commuting 
options such as MTA and Montgomery County Ride On buses, Metrorail, MARC, Capital Bikeshare, and Uber. The 
Cafe & Coffee Bar houses brochures and information from Montgomery County Commuter Services and 
Commuter Connections regarding various commuting modes. Regional and local special events such as Bike to 
Work Day, Car Free Day, and the Walk & Ride Challenge are promoted to staff.

United Therapeutics commuter marketing programs have helped reduce employee vehicle miles by 242,200 and 
save an estimated 11,009 gallons of gasoline annually. 



Marketing Award
United Therapeutics Corporation 

Silver Spring, MD
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Telework Award
ANA Enterprise
Silver Spring, MD



The ANA Enterprise strives for excellence in practice to ensure the voices and vision of nurses are recognized by 
policy leaders, industry influencers, and employers. From professional development and advocacy to credentialing 
and grants, ANA Enterprise is the leading resource for nurses to equip themselves with the tools, information, and 
networks they need to excel in their individual practices. 

Of 262 employees in the Washington, DC metropolitan area, 232 (88.5%) telework, most at least once 
a week. ANA Enterprise equips employees with laptops and offers the opportunity to use flextime schedules to 
commute before and after the organization’s standard business hours of 9:00 am to 5:00 pm. Employees may 
begin as early as 6:30 am and end workdays as late as 7:00 pm. Compressed work schedules are also made 
available, empowering employees to work longer hours and fewer days per week. Approximately 234 employees 
(89%) participate in work schedule alternatives, which have saved the organization 11 percent in real estate costs. 

ANA Enterprise employees are provided with SmarTrip and Flexible Spending Accounts to help employees save 
money on their daily commute. This allows employees to pay for qualified commuting expenses using pre-tax 
dollars. Bike racks are provided, and employees have access to Capital Bikeshare stations within the surrounding 
blocks.

ANA Enterprise’s telework and work schedule alternatives programs have helped reduce employee vehicle miles by 
832,000 and save an estimated 54,458 gallons of gasoline annually.
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The Employer Services Sales Team Achievement Award is given to the Commuter Connections Employer 
Services sales team that has most successfully met its goal of partnering with employers to develop and expand 
commute benefit offerings. There are a total of 10 Employer Services sales teams, and the equivalent of 32.5 
representatives in the Washington, DC metropolitan region that cultivate and support employer-based 
transportation programs. The National Capital Region Transportation Planning Board’s (TPB) Commuter 
Connections program is pleased to honor Fairfax County Commuter Services with the 2020 Employer Services 
Sales Team Achievement Award.

During the past year with four full-time sales representatives, more than 2,100 contacts were made with 
employers in Fairfax County, and 282 meetings were held. County staff also organized and participated in 
numerous transportation events at many employer worksites. Selection of the 2020 Employer Services Sales 
Team Achievement Award recipient was based on information provided by the sales teams as part of their 
required monthly reporting to COG/TPB, and through on-going database verifications.
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Employer Services Sales Team Achievement Award
Fairfax County Commuter Services
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Employer Services Organization Achievement Award 
MDOT Maryland Transit Administration
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To fully embrace the convenience and efficiencies of the digital age, the Maryland Department of Transportation 
Maryland Transit Administration (MDOT MTA) launched the CharmPass mobile ticketing app in September 2018. 
Prior to CharmPass, riders of MARC Train Service and MDOT MTA Commuter Buses were required to purchase 
paper monthly passes, available at brick and mortar transit sales outlets or station kiosks. Passes could also be 
purchased through CommuterDirect, which required a waiting period every month for passes to arrive in the mail. 
Both approaches took a welcome digital leap forward with the CharmPass app, which introduced a new paperless 
option that allowed riders to purchase electronic passes from anywhere, instantly. 

The CharmPass app can also be used to purchase e-tickets and ride other MDOT MTA transit modes including 
Local Bus, Metro SubwayLink, and Light RailLink. Once set up, riders simply open the CharmPass app on their 
smartphone, press a button to activate their e-ticket, then show the app to the train conductor, bus operator,
or fare collection agent. 

The CharmPass mobile ticketing app permits a preferred payment method to be stored within the app’s digital 
wallet. Riders can purchase transit fare in CharmPass using a credit or debit card, or through PayPal. Passes are 
valid for 12 months from purchase date and include a 90-minute free transfer window.

For employees who have enrolled with their employer, the CharmPass app also offers the option to utilize 
SmartBenefits, a web-based program that enables employers to offer commuter benefits as a direct benefit, 
pre-tax deduction, or a combination of both. With CharmPass, employers no longer need to distribute paper 
tickets or SmartCards, which saves money and minimizes administrative time. In addition, issues around 
employees reporting lost transit tickets are a thing of the past.

The CharmPass app has proven popular with riders and employers for its convenience, security, and reliability. With 
over 285,000 downloads since its launch and nearly $3 million in transit fare paid, this “touch-free” payment 
method is expected to grow even more successfully as a percentage of fares paid in the months and years to come.



2020 Honorable Mention

Commuter Connections would like to acknowledge the following employers with honorable mention:

CareFirst Inc. - Washington, DC
Definitive Logic - Arlington, VA
Westat - Rockville, MD
World Resources Institute - Washington, DC
GEICO - Chevy Chase, MD
National Science Foundation - Alexandria, VA
Primary Care Coalition - Silver Spring, MD
Washington Gas & Light - Washington, DC

2020 Awards Selection Committee

Fatemeh Allahdoust, Virginia Department of Transportation - NOVA  
Charles Allen, District of Columbia City Council*
Daniel Flores, Greater Washington Board of Trade
Regina Grant, Washington Headquarters Services, DOD
Robin Mack, Telework!VA
Sarah Mandell, Commute with Enterprise
Jessica Plowman, Aircraft Owners and Pilots Association
Tessla Wilson, Washington Area Bicyclist Association

*Selection Committee Chairperson

2020 Employer Recognition Awards Workgroup

Heidi Mitter, Virginia Department of Transportation
Kari Snyder, Maryland Department of Transportation
Janiece Timmons, Washington Metropolitan Area Transit Authority

The Commuter Connections 2020 Employer Recognition Awards Selection Committee process was moderated 
and tabulated by Arch Street Communications.



About the National Capital Region Transportation Planning Board 

The National Capital Region Transportation Planning Board (TPB) is the federally designated metropolitan planning 
organization (MPO) for metropolitan Washington. Working with local, state, regional, and federal partners, the TPB 
coordinates future plans; provides data and analysis to decision makers; and coordinates regional programs to 
advance safety, commuting, land-use coordination, and more. The TPB is housed at and staffed by the Metropolitan 
Washington Council of Governments (COG). 

About Commuter Connections

Commuter Connections is a regional network of transportation organizations coordinated through the National 
Capital Region Transportation Planning Board at the Metropolitan Washington Council of Governments. Commuter 
Connections offers free commuter services to employers in the Washington, DC metropolitan region. Services and 
programs include ridematching for carpools and vanpools; administration of the Guaranteed Ride Home (GRH) 
program (Washington and Baltimore); coordination of regional events (Bike to Work Day and Car Free Day); and a 
host of offered incentive programs. Through its Employer Outreach Representatives, Commuter Connections assists 
employers with commuter benefit programs, including telework and alternative work schedules. Commuter 
Connections is funded by the District of Columbia, Maryland, Virginia, and the U.S. Department of Transportation.

777 N. Capitol St, NE, Suite 300
Washington, D.C. 20002-4290
commuterconnections.org
800.745.RIDE

How to Get Involved

Does your company provide commuter benefits for transit, ridesharing, telework, bicycling, and/or walking? 
Please apply for the 2021 Commuter Connections Employer Recognition Awards.

For more information about services and assistance available through Commuter Connections, 
visit www.commuterconnections.org, or call 800.745.7433, (TDD) 202.962.3213.
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Printed on recycled paper

About the Metropolitan Washington Council of Governments 

COG is the hub for regional partnership where every month more than 1,500 officials and experts 
convene to make connections, share information, and develop solutions to the region’s major challenges. 
Together, they help advance COG's Region Forward Vision for a more prosperous, accessible, livable, and 
sustainable future.

Founded in 1957, COG is an independent, nonprofit association with a membership of 300 elected 
officials from 24 local governments, the Maryland and Virginia state legislatures, and U.S. Congress. 
COG is supported by financial contributions from its member governments, federal and state grants 
and contracts, and donations from foundations and the private sector.

The Board of Directors is COG’s governing body and is responsible for its overall policies. In addition, a 
wide network of policy, technical, and advisory committees, partnerships, and programs advance COG’s 
regional work. Elected leaders, police chiefs, housing directors, environmental experts, transportation 
planners, and more find tremendous value in working together at COG. A staff of more than 130 subject 
matter experts and technical professionals support COG and its members.

METROPOLITAN WASHINGTON COUNCIL OF GOVERNMENTS
777 N. CAPITOL ST, NE, SUITE 300 
WASHINGTON, D.C. 20002-4290
800.745.RIDE
commuterconnections.org




