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Martin E. Nohe
Prince William Board of County Supervisors



The National Capital Region is among the fastest growing areas in the country. There are millions of people and 
jobs in hundreds of communities linked together by a system of roads, transit lines, and bicycle and pedestrian 
right-of-ways. Both population and employment in the region are expected to continue to grow in the upcoming 
decade. The impacts on the highway and public transportation systems are tremendous.  

As we look toward keeping pace with the region’s development, a key component will be guiding daily commute 
behavior by encouraging a multi-modal balance of shared rides, transit, bicycling and walking, and teleworking. 
Commuter Connections and its jurisdictional partners assist employers in all such areas, and an employer’s role 
in helping to shape commute methods of their employees cannot be underestimated. 

The employers we are honoring today have implemented innovative and successful commuter benefits programs. 
We hope that through their example, other organizations will embrace similar initiatives, creating more 
like-minded workplaces for the betterment of employers, employees, and the region. 

On behalf of the National Capital Region Transportation Planning Board, I wish to congratulate the winners of the 
2019 Commuter Connections Employer Recognition Awards and thank them for their continued commitment to 
reducing traffic congestion and improving the region’s air quality.

Sincerely,

Martin E. Nohe
Chairman, National Capital Region Transportation Planning Board
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George Clark
Rideshare Coordinator/Employer Outreach Specialist

Tri-County Council for Southern Maryland
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This year marks the twenty-second annual Commuter Connections Employer Recognition Awards ceremony. 
A select group of employers are being honored for their exemplary commuter programs that help improve mobility 
and air quality in the Washington, DC metropolitan region.

Employers that support daily commute alternatives such as ridesharing, bicycling, walking, transit, teleworking, 
and alternative work schedules, help create better morale and work-life balance for their employees. The 
Commuter Connections Employer Services program is a comprehensive regional network dedicated to assisting 
employers set up and expand commuter benefits initiatives. These types of programs help employers attract and 
retain a quality work-force, improve the bottom line, and help with Leadership in Energy & Environmental Design 
(LEED) certification credits. 

Please join me in celebrating our star recipients of the 2019 Employer Recognition Awards, who have dedicated 
resources to meet the commuting challenges of their employees. These employers are shining examples within 
the region.

Sincerely,

George Clark
Chairman, Commuter Connections Subcommittee



The 2019 Employer Recognition Awards

The annual Commuter Connections Employer Recognition Awards acknowledges employers who have initiated 
programs in an outstanding way to facilitate the use of alternative commuting methods such as ridesharing, 
transit, teleworking, bicycling, and walking. By reducing vehicle trips and miles traveled, these methods help to 
improve mobility and reduce harmful auto emissions. 

Eligible employer programs include those that provide incentives that make using alternative transportation 
modes easier and more attractive than driving alone, marketed alternative commuting options, or initiated or 
developed a successful telework program. Applicants were evaluated by a Selection Committee and winners were 
chosen for their ability to offer measurable commuter benefits that reduce automobile fuel consumption and 
emissions, through fewer vehicle trips, and miles traveled. In addition, winners were selected for implementing 
policies that have improved the lives of their employees and the region.



Incentives

Offering a host of commuter benefits and incentives to encourage and reward employees for using alternative 
means of transportation to and from work. Incentives and commuter benefits can come in many forms, including, 
but not limited to, pre-tax transit benefits and subsidies, preferred or discounted parking for carpools and 
vanpools, facilities and equipment such as showers and lockers for bicyclists and walkers, and work schedule 
alternatives and teleworking.

Marketing

Marketing of commuter information and available benefits serve as an influential aspect to help change commuter 
drive-alone behavior. Educating about and advocating for alternative commute options in informative ways is an 
essential part of a successful commuter program. Companies who actively promote alternative commuting options 
enjoy higher employee participation rates. With knowledge of the available choices, employees are empowered to 
make well-informed decisions about better and smarter ways of getting to work.

Teleworking

Providing policy framework and technology for employees to work remotely from home, a co-working center, 
telework center, or shared workspaces one or more days per week. Offering such opportunities allows employees 
to dramatically reduce or eliminate the time and money spent commuting to-and-from work. For employers, 
savings may come in the form of reduced overhead such as office space costs and parking. In addition, teleworking 
results in better work-life balance, lower absenteeism, higher morale and productivity, and helps businesses 
attract and retain qualified employees.
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Incentives Award
Toole Design Group
Silver Spring, MD



Founded in 2003, Toole Design Group is a leading planning, engineering, and landscape architecture firm that 
specializes in active and multimodal transportation. The company supports innovative streets and dynamic 
communities where people of all ages and abilities can enjoy walking, biking, and access to transit. Since 2009, the 
company has supported alternative commuting by providing its employees with a robust set of commuter incentives. 

The goals of Toole Design’s commuter program are to ensure the company’s culture is aligned with its corporate 
values by reducing traffic volume and pollution, and encouraging staff to be more active by using transit, walking, 
biking, or running to work. Toole Design’s staff has grown by 41 percent since 2016, the year they last won the 
Incentives Award. At that time 41 (89%) employees used drive-alone alternatives.  

Toole Design strategically established its headquarters in Silver Spring within short walking distance of the MARC 
train, Metrorail, bus stops, bike sharing, and dedicated bike lanes. Lockers, showers, and secure bicycle parking is 
provided, and the number of employees who regularly bike to work has tripled since 2016. Toole Design also provides 
free bike tune-ups, hiring a mobile mechanic to visit the office and serve employees on-site.

To encourage employees to use mass transit, Toole Design provides a $125 debit card for use on transit. Employees 
are also offered $25 towards annual Capital Bikeshare memberships. In December of 2018, Toole Design added a 
healthcare benefit that rewards staff up to $1,095 per year towards their Health Savings Accounts for walking. 

All full-time employees are issued laptops to maximize flexibility for work and telework. The company also offers 
flexible hours and compressed work weeks, which allow employees to take advantage of off‐peak commute times and 
shortened work weeks, contributing to a better work‐life balance and improved employee morale.

In 2018, commuter incentives have helped to keep employees off the road for more than 803,000 commuting miles 
and saved 40,515 gallons of fuel. Toole Design staffers have also enjoyed the benefit of burning calories while 
walking and biking, contributing to a healthier lifestyle.
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Of 65 employees working at the Silver Spring headquarters, 92 percent commute through a combination of transit,
walking, bicycling, or teleworking.



Marketing Award
Washington Headquarters Services
Washington, DC and Alexandria, VA 
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Washington Headquarters Services (WHS) founded in 1977 is a Department of Defense (DOD) Field Activity to 
provide administrative and management support to multiple DOD components and military departments including 
the Pentagon and Mark Center. 

The WHS Transportation Management Program Office was established in 2010 as part of the Base Realignment 
and Closure (BRAC) directive to relocate DOD personnel and activities from leased spaces across the National 
Capital Region (NCR) with the goal of facilitating mobility and minimizing traffic impacts at its new location 
at the Mark Center.  

The Pentagon Transit Center is the largest transit hub in the region with nearly 100 bus routes and an average 
daily ridership of more than 49,000. In addition, Metrorail, slug stations, and a Commuter Store are located at 
the Pentagon. There is also a growing number of transit services and options at the Mark Center Station.

Of 27,000 employees in the Washington, DC metropolitan region, approximately 77 percent use alternative 
methods of commuting; 50 percent use transit; 13 percent carpool, 8 percent telework; 5 percent walk; and 1 
percent bike. WHS is a member of Commuter Connections, with a private label Ridematching portal, and offers 
transit subsidies up to $265 monthly through its Mass Transportation Benefit Program. WHS encourages 
teleworking, and all who telework are provided with a laptop or equivalent capability and must sign a standard 
agreement. WHS also offers alternative work schedules, compressed work weeks, and amenities for bicyclists and 
walkers.

WHS has made it easy for employees to acquire information about alternative commute options through outreach 
at transportation fairs and events, and through continual communications such as transportation advisories, air 
quality and traffic alerts, website postings, social media, and a monthly newsletter. WHS has also developed 
custom brochures on its various programs and services, a transportation hotline, and dedicated Transportation 
Management Program offices at the Pentagon and Mark Center.

In 2018, heavy marketing of commuter programs helped keep employees off the road for more than 162,377,800 
commuting miles and saved 8,200,900 gallons of gas. 



Telework Award
Aircraft Owners and Pilots Association
Frederick, MD



The Aircraft Owners and Pilots Association (AOPA) represents more than 325,000 members in 75 countries, 
making it the largest aviation community in the world. Since 1939, AOPA has educated pilots, nonpilots and 
policymakers, and has advocated on their behalf to ensure the strength and vitality of the flying community. 

Of AOPA’s 240 employees in the Washington, DC region, 91 participate in its Work-Life Balance (WLB) program. 
There are 25 teleworkers who work remotely full time and are equipped with the same tools available to employees 
working within the office, plus they are given a stipend for cell phone and internet service. There are 42 employees 
who telework 1 to 4 days a week, and 24 employees who have flexible schedules or compressed work weeks.  Most 
employees may telework sporadically during inclement weather. 

AOPA recognizes the importance of attracting and retaining a staff dedicated to serving its members’ needs. 
Recognizing the benefits of teleworking for both employees and the organization, AOPA launched its program in 
2010 and continually gauges feedback through surveys and during exit interviews. In addition, managers are given 
telework and remote working guidelines to help evaluate the success of employees in the program. In 2017, AOPA 
consolidated an out of state office into the main Frederick campus and was able to retain the talent of most 
employees remotely, in large part due to the WLB program. In another case, one department that had been 
experiencing high employee turnover was able to dramatically reduce their attrition rate after the WLB program 
was introduced.

In 2018, the WLB program helped keep employees off the road for more than 355,000 commuting miles and 
saved 18,000 gallons of gas.
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Employer Services Sales Team Achievement Award
Arlington County Commuter Services 

Arlington, VA
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The Employer Services Sales Team Achievement Award is given to the Commuter Connections Employer 
Services sales team that has most successfully met its goal of partnering with employers to develop 
and expand commute benefit offerings. There are a total of 10 Employer Services sales teams, and the 
equivalent of 36.5 representatives in the Washington, DC metropolitan region that cultivate and support 
employer based transportation programs. The National Capital Region Transportation Planning Board’s (TPB) 
Commuter Connections program is pleased to honor Arlington County Commuter Services with the 2019 
Employer Services Sales Team Achievement Award.

During the past year with 11 full time sales representatives, over 8,000 contacts were made with employers 
in Arlington County, and 219 meetings were held. County staff also organized and participated in numerous 
transportation events at many employer work sites. Selection of the 2019 Employer Services Sales Team 
Achievement award recipient was based on information provided by the sales teams as part of their required 
monthly reporting to COG/TPB, and through on-going database verifications.
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Employer Services Organization Achievement Award 
Dulles Area Transportation Association 
Reston, VA



The Dulles Area Transportation Association (DATA) is a non-profit Transportation Management Association that 
works with employers to identify transportation needs to facilitate and to promote the movement of people
and goods within the greater Dulles region. DATA aims to increase the use of commuting alternatives to 
the single-occupant vehicle, providing for better mobility and more sustainable options for residents and 
employees. Members include area businesses, property owners, state and local governments, and others.
 
DATA’s Onsite Rideshare Coordinator program, which began in 2010, was conceived when a hotel human resources 
director lamented that losing a Spanish-speaking employee who provided transportation for a number of other 
well-trained staff members inevitably meant losing all employees who carpooled with the departing employee. 
This scenario repeated itself all too often and was a burden for the employer on multiple levels. Carpool 
passengers in these types of situations were often unable to find other transportation options due to a lack 
of English language skills, limited computer proficiency and access, literacy challenges, and other barriers 
which often resulted in job loss. 

To bridge the gap and provide affected employees with the wherewithal to seek out and find alternative means of 
transportation, especially through ridematching, DATA was awarded a grant from the Virginia Department of Rail 
and Public Transportation. The grant was for a pilot program that underwrote funds for a bilingual ridematching 
specialist to travel to employment sites and personally assist employees with finding reliable transportation to and 
from work. The program began with just eight hotels and rapidly expanded to include employers such as Airserv, 
Hyatt Regency Reston, Quest Diagnostics, and the Reston Hospital Center. With subsequent funding from a Job 
Access Reverse Commute (JARC) federal grant, the Onsite Rideshare Coordinator program offered ridesharing 
assistance for Dulles Airport employees and to members of community and faith-based organizations. 

Over 30 organizations have hosted the Onsite Rideshare Coordinator, many on a recurring basis. In 2018, there 
were 89 potential carpoolers entered into the Commuter Connections Ridematching database. DATA estimates 
that approximately one-third of employees were successfully matched with carpools, and has integrated 
the concept of onsite ridematching into its other outreach activities.
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2019 Honorable Mention

Commuter Connections would like to acknowledge the following employers with honorable mention:

Air Force Aid Society - Arlington, VA
Honest Tea - Bethesda, MD
McDonald's/Horizon - North Bethesda, MD
United Educators - Bethesda, MD
Verizon - Washington, DC
GlaxoSmithKline - Rockville, MD

2019 Awards Selection Committee

Jillian Bernstein, IQ Solutions
William R. Ellis, Pepco Holdings
Will Handsfield, District Department of Transportation
Nancy Huggins, Maryland Transit Administration 
Laurie Price, American Pharmacists Association
Danielle D. Rice, The Donohoe Companies 
Kelly Russell, Frederick Board of Aldermen*

*Selection Committee Chairperson

Commuter Connections Subcommittee 2019 Employer Recognition Awards Workgroup 

Sharon Affinito, Loudoun County Commuter Services
Marina Budimir, District Department of Transportation
Semia Hackett, Prince George’s Department of Public Works and Transportation

The Commuter Connections 2019 Employer Recognition Awards selection process was moderated and 
tabulated by Arch Street Communications.



About the National Capital Region Transportation Planning Board 

The National Capital Region Transportation Planning Board (TPB) is the federally designated metropolitan planning 
organization (MPO) for metropolitan Washington. Working with local, state, regional, and federal partners, the TPB 
coordinates future plans, provides data and analysis to decision makers, and coordinates regional programs to 
advance safety, commuting, land-use coordination, and more. The TPB is housed at and staffed by the Metropolitan 
Washington Council of Governments (COG). 

About Commuter Connections

Commuter Connections is a regional network of transportation organizations coordinated through the National 
Capital Region Transportation Planning Board at the Metropolitan Washington Council of Governments. Commuter 
Connections offers free commuter services to employers in the Washington, DC metropolitan region. Services and 
programs include ridematching for carpools and vanpools, administration of the Guaranteed Ride Home (GRH) 
program (Washington and Baltimore), coordination of regional events such as Bike to Work Day, and a host of offered 
incentive programs. Through its Employer Outreach Representatives, Commuter Connections assists employers 
establish and grow commuter benefit programs, including telework. Commuter Connections is funded by the District 
of Columbia, Maryland, Virginia, and the U.S. Department of Transportation.

777 N. Capitol St, NE, Suite 300
Washington, D.C. 20002-4290
commuterconnections.org
800.745.RIDE

How to Get Involved

Does your company provide commuter benefits for transit, ridesharing, telework, bicycling, and/or walking? 
Please apply for the 2020 Commuter Connections Employer Recognition Awards. 

For more information about services and assistance available through Commuter Connections,
visit www.commuterconnections.org, or call 800.745.7433, (TDD) 202.962.3213.
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Printed on recycled paper

About the Metropolitan Washington Council of Governments 

COG is the hub for regional partnership; each month, more than 1,500 officials and experts come to COG 
to make connections, share information, and develop solutions to the region’s major challenges. Together, 
they help advance COG's Region Forward vision for a more prosperous, accessible, livable, and sustainable 
future.

Founded in 1957, COG is an independent, nonprofit association, with a membership of 300 elected 
officials from 24 local governments, the Maryland and Virginia state legislatures, and U.S. Congress. A 
wide network of policy, technical, and advisory committees, partnerships, and programs advance COG’s 
regional work. Elected leaders, police chiefs, housing directors, environmental experts, transportation 
engineers and planners, and more find value in working together at COG. A staff of more than 130 subject 
matter experts and other professionals support COG and its members.

METROPOLITAN WASHINGTON COUNCIL OF GOVERNMENTS
777 N. CAPITOL ST, NE, SUITE 300 
WASHINGTON, D.C. 20002-4290
800.745.RIDE
commuterconnections.org




