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Todd Turner
Chair, National Capital Region Transportation Planning Board
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The National Capital Region is a vibrant place to live, work and visit, and it’s also known for its world class transit and 
commuter system as well as some of the nation’s most infamous congestion. The recent addition of the Inter-County 
Connector and the 495 Express Lanes opening this year, as well as expansion of the Metro Silver Line, will indeed help to 
ease some of the Washington area’s traffic issues. Changing daily commuting behavior, however, will continue to be a 
challenge and provide an opportunity for the region.

The business community plays an integral role in shaping the commuting behavior of their employees. Many employers offer
transit subsidies or pre-tax transit benefits, others encourage teleworking or reward ridesharing by providing preferred
and/or free parking to carpools and vanpools. Others offer showers and lockers for bicyclists and walkers.

The employers we are honoring today demonstrate a concern about the quality of life for their employees and the region. 
We hope that through their example, other employers will embrace similar practices. On behalf of the National Capital Region
Transportation Planning Board, I congratulate the winners of the 2012 Commuter Connections Employer Recognition Awards
and thank them for their continued commitment to excellence by helping to reduce traffic congestion and improve the air 
 we breathe.

Sincerely,

Todd Turner
Councilmember, City of Bowie
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Welcome to the fifteenth annual Commuter Connections Employer Recognition Awards ceremony. We are here to honor a 
select group of employers whose exemplary commuter programs are helping to improve the quality of life for their employees
and the citizens of the Washington metropolitan area.

Employers who support transportation alternatives such as ridesharing, bicycling, public transit and teleworking create a 
better quality of life for employees and our community. The Commuter Connections Employer Services program offers a 
comprehensive region-wide transportation network dedicated to helping employers set up and expand commuter benefits 
for their employees. These programs help employers attract and retain a quality workforce, improve their bottom line and
help them gain Leadership in Energy & Environmental Design (LEED) certification credits.

Please join me in congratulating the recipients of the 2012 Employer Recognition Awards who have worked hard in 
dedicating resources to meet the commuting challenges of their employees. They are shining examples to other 
organizations within the region.

Sincerely,

Lorraine K. Taylor
Manager, Sales Programs
Washington Metropolitan Area Transit Authority
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Lorraine K. Taylor
Chair,    Commuter Connections Subcommittee
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The 2012  Employer Recognition Awards

Commuter Connections encourages the general public and area businesses to support the adoption of alternative commute
methods to and from work everyday. These methods help to mitigate traffic congestion and provide for cleaner air through
reduced auto emissions. The Commuter Connections Annual Employer Recognition Awards Ceremony recognizes employers
who have voluntarily initiated programs that facilitate the use of such alternatives. Eligible employer programs included
those that marketed alternative commuting options, initiated a successful telework program, or provided incentives that
made using alternative transportation modes easier and more attractive than driving alone.
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Applicants were evaluated by a selection committee made up of previous employer award winners, transportation demand

were selected for their policies that have positively influenced the lives of their employees and the region as a whole.
that reduce automobile fuel consumption and emissions through fewer vehicle trips and miles traveled. In addition, winners
management and air quality professionals. Winners were chosen for their ability to offer measurable commuter benefits 
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Incentives
Commuter incentives reward and encourage employees for using alternative means of commuting. They also help to attract
and retain employees. Incentives can come in many forms from transit and vanpool subsidies or pre-tax benefits to preferred
or discounted parking for carpools and vanpools. Other incentives might include offering flextime schedules or the provision
of facilities and equipment such as showers and lockers for those who bicycle or walk to work, on-site amenities, free shuttle
service, or laptops for teleworkers.

Marketing
Promoting the merits of ridesharing, transit and teleworking within a company is an essential part of a successful commuter
program. Companies who educate and advocate alternative commuting options enjoy high employee participation rates in
such methods. With knowledge of the available choices, employees are empowered to make well-informed decisions about
better and smarter ways to get to work. They arrive less stressed and more able to be productive on the job. Marketing
of commuter information and available benefits serves as an influential aspect behind helping to change commuter drive
alone patterns to and from work.

Teleworking
Teleworking at home, at a local telework center, or at an employer’s satellite office, allows employees to dramatically reduce 
or completely eliminate the time and money spent commuting to and from work, one or more days per week. For employers,
savings may come in the form of reduced overhead for office space and parking costs. In addition, teleworking provides for
lower absenteeism, higher productivity and helps businesses attract and retain qualified employees.
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Incentives Award
CoStar Group
Washington, DC

85% of CoStar’s
workforce uses
public transportation
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CoStar’s relocation from Bethesda, MD to its new, Gold LEED-certified building on L Street in D.C., was the catalyst for the 

development of its 10-point commuter assistance program. Initiated in October 2010, CoStar’s commuter assistance 

program has remained in place to improve employees’ commutes, reduce staff reliance on driving alone and reduce CoStar’s

carbon footprint. Commuter assistance incentives include: a subsidy to cover the cost of each eligible employee’s commute

via public transportation (standard assistance is the maximum amount allowable by the IRS; tenured employees who made

the move to DC are ‘grandfathered in’ with additional subsidies); free parking for carpoolers; free employee shuttle service 

also offered a company-wide relocation benefit for employees moving to the DC office. The $14,000 relocation package 

commute, CoStar gave away Apple iPads to distance commuters who enrolled in the transit benefit. During its relocation, 

the company provided $792,000 in relocation assistance to 59 employees who moved to DC. Staff response to the ongoing

commuter assistance program has been positive and as a result, 85% of CoStar’s workforce uses public transportation 

(up from 49% in 2010). The company estimates employees receive an average of $1,800 per year in commuter assistance 

benefits. Of its more than 557 employees, approximately 500 take advantage of the commuter assistance incentives, 

traveling 4.8 million fewer vehicle miles and saving 242,000 gallons of gasoline per year.
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required that employees become DC residents. For employees who were not able to relocate and who were incurring a longer 

six Segway personal transportation units and a Segway safety training class, all at no cost to the employee. CoStar

to and from Metro Center; guard-monitored bike racks; shower facilities, lockers and fresh towels; a dozen loaner bicycles, 
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Wells Fargo Home Mortgage promoted employee carpooling and vanpooling with a company-developed marketing campaign

that offered a highly creative twist on the traditional transportation fair. The campaign, “More Parks, Less Parking”, delivered

the message that fewer parking spots can help increase green space and beautify the workplace. Centerpiece to a 

company-wide special event was a parking space turned into a park for a day. Fresh grass and a park bench were installed

within the painted boundaries of a parking space, with a “More Parks-Less Parking” sign to attract attention. Transportation

alternative service providers attended to explain their services and calculate the benefits to employees, including VPSI, who

showcased a commuter van to build interest in vanpooling. Employees learned how to join or start a vanpool from TransIT’s

Vanpool Incentive Program (VIP), and received information on bus service, carpooling, Commuter Connections’ ‘Pool 

Rewards program and WageWorks’ transportation subsidies. Flyers and emails encouraged employees to visit the “park” at

lunch, play a game of horseshoes and enjoy free snacks. The “More Parks, Less Parking” event drew nearly 200 employees

who were encouraged to sign a pledge to try alternatives to driving alone at least once per week for the next month. 

 In addition, the campaign encouraged participation in a voluntary survey to identify the transportation options employees

used, and help determine future approaches to outreach. Approximately 40% of Wells Fargo’s 1,600 employees responded

to the survey with 72 (11%) respondents reporting they telework; 59 (9%) respondents reporting they carpool; and 7 (1%)

respondents reporting they use TransIT bus service. The survey provided Wells Fargo with the information it needs to build

future marketing strategies to make transportation alternatives a viable option for employees and add to its estimated 

savings of 518,400 vehicle miles traveled and 26,181 gallons of gasoline per year.
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Marketing Award
Wells Fargo Home Mortgage
Frederick, MD 

fewer parking
spots can 
help increase
green space

ERAProgramPrntrsSprdMch_Layout 1  6/4/12  1:48 PM  Page 20



PAGE 12

Telework Award
Booz Allen Hamilton 
McLean, VA

employees telework 
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Booz Allen Hamilton implemented its “Way We Work” (WWW) program a few years ago to improve employee commutes, 

reduce traffic congestion, and lower the company’s overall carbon footprint through a program that realigns Washington

area employees to “hoteling” offices closest to their homes. It provides Booz Allen employees the flexibility to work where

they need to, when they need to. Hotelers use an online system to reserve office space equipped with phone lines, a 

keyboard, monitor, network cables and other essential office supplies. Employees also have access to collaborative meeting

space, a centralized Managed Print System, and full suite of technology tools to stay connected to each other, such as 

company-owned laptop computers and a telephone system that can be accessed from home, cell or office phones. Since

WWW’s inception, Booz Allen’s headquarters at the Tysons McLean campus has been reduced from five buildings to three as

employees have been realigned to offices closest to where they live. Hoteling resources such as training programs aimed at

managers and staff who work in a dispersed environment are regularly available to employees. Booz Allen employees are also

eligible for flexible work schedules, compressed work weeks, and job sharing. An internal website showcases commuter 

options offered through Commuter Connections and the WageWorks monthly pre-tax commuter benefit transit subsidy 

program, as well as the NuRide ridesharing program. A free daily shuttle from the West Falls Church Metro station and 

between two work locations further reduces the need for vehicles. Employees are encouraged to bike to work, with bike racks,

storage lockers and showers available in most locations. Onsite fitness centers are available at many local offices, allowing

employees to exercise before or after work and avoid peak commuting hours. With 14,500 employees at 22 worksites

throughout the Washington Metropolitan region, approximately 80 percent of Booz Allen’s employees telework. Booz Allen

estimates that 1,155 fewer employees travel to McLean each day; saving 5,303,760 employee vehicle miles traveled and

267,866 gallons of gasoline per year.
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The Employer Services Sales Team Achievement Award is given to the Commuter Connections Employer Services sales team
that has most successfully met its goal of partnering with employers to develop and expand commute benefit offerings.
There are a total of ten Employer Services sales teams with twenty-two representatives in the Washington metropolitan 
region who cultivate and support employer based transportation programs.

The Fairfax County sales team also implements an employee Bike Benefit Match Program, attends employer transportation
fairs and related onsite events, and conducts seminars and workshops. Selection of the 2012 Sales Team Achievement award

to COG, and through on-going database verifications.
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The TPB’s Commuter Connections program is pleased to honor the Fairfax County Department of Transportation with the 
Employer Services Sales Team Achievement Award. During the past year with a full time sales staff equivalent of 2.5 
representatives, over 600 contacts were made with employers within Fairfax County and 196 meetings were held. As a 
result of their efforts, the Fairfax County Employer Services Program has added 209 new clients and expanded their total

recipient was based on information provided by the Employer Services sales teams as part of their required monthly reports

list of high-impact employer commute programs to 118.
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Employer Services Sales Team Achievement Award

Fairfax County Department of Transportation

ERAProgramPrntrsSprdMch_Layout 1  6/4/12  1:47 PM  Page 12

added 209 new clients and
expanded their high-impact
employer commute
programs to 118
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Employer Services Organization Achievement Award
Loudoun County Office of Transportation Services – Green Business Challenge

The Green Business Challenge is a friendly 
points-based competition encouraging employers to
exercise environmentally sound practices everyday
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The Green Business Challenge is a partnership between the Loudoun County Government and the Chamber of Commerce and

is open to any Loudoun business or non-profit both large and small. The challenge is a friendly points-based competition 

that encourages employers in Loudoun County to reach for more environmentally sound practices in their daily business 

operations. The program benefits the environment and local community while helping improve the bottom line of companies

in Loudoun County. When the Green Business Challenge was first introduced in 2010, it featured a series of green action

items employers could take which fell into both TDM and non-TDM related categories. The Challenge integrated Loudoun

County’s Employer Outreach program by asking interested businesses to schedule a meeting with the County’s Employer 

Outreach Specialist. These meetings provided a forum to explore measures about ways employers could become a 

commute-friendly workplace and either implement or expand better commuting options to their employees.   

In addition to the one on one employer meetings, Loudoun County Office of Transportation staff sponsored a “Wake up to a

Greener Loudoun” coffee seminar series, where attending employers earned two bonus points. Participation in the Green

Business Challenge increased from a total of 39 submitted employer scorecards in 2010 to 63 in 2011. Three of the four top

winners of the Challenge for 2011 were companies assisted by the Office of Transportation Services, including Raytheon,

Southland Industries and small business category winner, Potomac Falls Lube & Car Wash. 
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Honorable Mention

Commuter Connections would like to acknowledge the following nominees 
with honorable mention:

Airlines Reporting Corporation - Arlington, VA
American Red Cross - Rockville, MD
American Society of Health-System Pharmacists - Bethesda, MD
B. F. Saul Company - Bethesda, MD
Barwood Transportation - Kensington, MD
Bethesda Urban Partnership - Bethesda, MD
CALIBRE - Arlington, VA
Europ Assistance USA - Bethesda, MD
Goodwin House - Falls Church, VA
Inova Health System - Falls Church, VA
Merchant Link - Silver Spring, MD
Nat'l Geospatial-Intelligence - Springfield, VA
QED Consulting, LLC - Arlington, VA
Quadel Consulting - Washington, DC                          
S.S. Papadopulos & Associates - Bethesda, MD
Southland Industries –Dulles, VA
The Chevy Chase Land Company - Chevy Chase, MD
United Educators Management Co - Chevy Chase, MD
United States Department of Agriculture - Washington, DC                          

2012 Awards Selection Committee

Melissa Barlow - Federal Transit Administration
Kathleen Bergeron - Federal Highway Administration
Jennifer Cramb - American Occupational Therapy Association, Inc. 
Hon. Leta Mach - City of Greenbelt

* Committee Chair
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Hon. Scott York* - Loudoun County Board of Supervisors
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How to Get Involved

Does your company have a telework, SmartBenefits, or Air Alert program? If your company provides these opportunities or

2013 Commuter Connections Employer Recognition Awards.

For more information about services and assistance available through Commuter Connections: 
Call us at 800.745.RIDE (7433), (TDD) 202.962.3213 or visit   commuterconnections.org.

About the National Capital Region Transportation Planning Board

The Transportation Planning Board (TPB) is the federally designated Metropolitan Planning Organization (MPO) for the region
and plays an important role as the regional forum for transportation planning. The TPB prepares plans and programs that 
the federal government must approve in order for federal transportation funds to flow to the Washington metropolitan 
region. The TPB became associated with the Metropolitan Washington Council of Governments (COG) in 1966. COG 
was established in 1957 by local jurisdictions to address regional concerns including growth, housing, environment, 
public health and safety, and transportation. Although the TPB is an independent body, its staff is provided by COG’s 
Department of Transportation Planning.

Commuter Connections is a network of Washington metropolitan commuter transportation organizations and a
program of the TPB, that works toward easing daily commutes and reducing vehicle emissions. This is accomplished by 
promoting and facilitating ridesharing, bicycling, walking, teleworking, and transit, and by providing the regional

Guaranteed Ride Home and ’Pool Rewards programs.
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others such as rewarding employees who walk, bicycle or carpool to work, we encourage you to apply for the 
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800.745.RIDE
commuterconnections.org

Printed on recycled paper

METROPOLITAN WASHINGTON COUNCIL OF GOVERNMENTS
777 N. CAPITOL ST., N.E., SUITE 300, WASHINGTON, D.C. 20002-4290

Special thanks to the Commuter Connections Subcommittee – 2012 Employer Recognition Awards Workgroup

George Clark, Tri-County Council for Southern Maryland

Wendy Duren, Arlington Transportation Partners

Lorraine Taylor, Washington Metropolitan Area Transit Authority

Commuter Connections is funded by the District, Maryland, Virginia and U.S. Departments 
of Transportation. The 2012 Commuter Connections Employer Recognition Awards 
selection process was coordinated by Arch Street Communications.
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