
For 20 years, Commuter Connections has celebrated the top 

employer commute benefits programs in the Washington, DC 

region through its annual Employer Recognition Awards.  These 

companies offer more sustainable, healthy, and convenient 

commute options for their employees. 

The 20th annual Employer Recognition Awards was held  

June 22, 2017 at the National Press Club, in Washington DC,  

to honor three employers for their outstanding efforts to offer 

and promote employee commute options. Two awards were also 

given to organizations for providing employer-based support for 

commute programs and services.  

Employers were eligible for three award categories, Incentives, 

Marketing, and Telework.  Incentives encourage and reward 

employees for using alternative means of commuting. Marketing 

promotes and influences the merits of alternative commuting. 

Teleworking allows employees to eliminate or dramatically reduce 

time and money spent commuting. 

“For the past two decades, the Employer Recognition Awards 

have honored employers who are taking the lead in offering 

commute options that foster improved quality of life for both 

employees and communities through programs that reduce drive-

alone commuting,” said Nicholas Ramfos, Director of Commuter 

Connections.

 2017 Winners

Incentives Award – The Cadmus Group, Arlington, VA

The Cadmus Group (Cadmus), is a leading consulting firm serving 

the energy, environmental, and homeland security markets, 

with a national footprint and several offices in the Washington 

metropolitan region. As an employee-owned firm, Cadmus is fully 

committed to supporting employee health and well-being, while 

advancing its mission to create social value and minimize its 

impact on the environment.

Cadmus’ commuter incentives include reimbursement for use of 

public transit, up to $160 monthly for each employee, and $100 

in annual reimbursement toward the purchase or upkeep of a 
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bicycle, or participation in a bikeshare program.  Employees are 

also given a $300 personal development fund to use towards gym 

membership, fitness classes, or other wellness interests. More 

than two-thirds of Cadmus employees participate in alternatives 

to drive-alone commuting in the Washington region. Cadmus also 

received an Employer Recognition Award in 2014.  Since then, 

transit usage among employees has increased from 46 percent to 

64 percent.

Participating employees reduce an estimated 1.2 million vehicle 

miles traveled (VMT) and save 61,400 gallons of gasoline annually.

Marketing Award – American Society of Health-System 

Pharmacists, Bethesda, MD

Representing nearly 45,000 pharmacists, student pharmacists, 

and pharmacy technicians, the American Society of Health-System 

Pharmacists (ASHP), partnered with Montgomery County and 

Bethesda Transportation Solutions (BTS) in 2008 to develop a 

traffic mitigation plan to reduce traffic congestion in the county.  

ASHP’s headquarters building is accessible by Metrorail, and 

is on Metrobus and Montgomery County Ride On bus routes. 

Among the available benefits for commuters are a transportation 

allowance, secure bike racks, and access to shower facilities. 

ASHP’s commuter program is covered extensively during the 

onboarding process for new hires. In addition, the organization 

maintains a “Transportation Assistance” page on its intranet 

site. To encourage more sustainable commutes, and to advance 

environmental programs, ASHP established a Green Committee. 

This Committee coordinates and promotes events such as the 

Capital Crescent Trail cleanup, and Walk & Ride Challenges. Half 

of ASHP employees participate in alternatives to drive-alone 

commuting. 

The company reduces 392,800 employee VMT per year, and saves 

19,800 gallons of gasoline annually. 

Telework Award – TCG, Inc. Washington, DC

TCG, Inc., provides IT and management consulting services to 

the federal government, and has been recognized as one of the 

best places to work by Fortune Magazine, Entrepreneur, the 

Washington Post, and the Washington Business Journal.

TCG has adopted a telecommute-first model, where employees 

are encouraged to work remotely, enabling the company to hire 

employees who are the top performers in their fields. Employees 

working from home are provided with a computer, monitor, printer 

if necessary, and other equipment and software needed to do 

their jobs remotely. In addition, all staff members receive a virtual 

office phone system, and a $50 monthly reimbursement for home 

internet access.  TCG received an Employer Recognition Award 

in 2010; at that time 61 percent of TCG’s employees teleworked.  

Since then, TCG has more than tripled its staff, and about 80 

percent of TCG employees telework. 

TCG reduces 831,300 VMT per year, and saves 42,000 gallons of 

gasoline annually.
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Employer Services Awards

In addition to the employers that were recognized, two awards 

were given to organizations that went above and beyond in making 

it easier for employers to offer and support commute benefit 

programs at their worksites.

Employer Services Organization Achievement Award –  

Carlyle Community Council, Alexandria, VA

Since the 1990s, Carlyle Community Council has represented its 

property owners, and operates a Transportation Management 

Program (TMP) for the 76-acre mixed use, transit-oriented 

community. There are 14,000 employees within five million square 

feet of commercial office space in 28 office buildings. Carlyle’s 

TMP coordinates with the City of Alexandria’s GO Alex program, 

and offers an array of transit-related benefits to make accessing 

Carlyle as easy as possible.

Carlyle offers a 25 percent subsidy to employers that use the 

SmartBenefits program, and operates a free shuttle service 

weekdays, between the VRE, Metrorail stations and Carlyle. 

Carlyle’s TMP partners with Zimride by Enterprise, to provide an 

online platform exclusively for Carlyle employees to post rides.  

Carlyle offers annual Capital Bikeshare memberships, normally 

$85, for just $25. Two bikeshare stations are in Carlyle, and 

twenty freestanding bike racks have been installed throughout 

the community. Carlyle Council’s 2016 survey found that 

66 percent of employees within the Carlyle Community use 

alternative transportation modes at least three days per week.

Employer Services Sales Team Achievement Award – 

Montgomery County Commuter Services

There are a total of 10 Employer Services sales teams, including 

34 full time equivalent representatives in the Washington 

metropolitan region who cultivate and support employer based 

transportation programs. During the past year with nine full 

time sales representatives, over 8,700 contacts were made with 

employers in Montgomery County, and 369 meetings were held. 

As a result, the county’s Employer Services Program has added 

6 new high-impact clients to expand their total list of significant 

employer commute programs to 19. Last year, county staff and 

its contractors coordinated 183 Commuter Information Days 

events, and conducted seminars and workshops. Selection of 

the 2017 Sales Team Achievement award recipient was based on 

information provided by the Employer Services sales teams as 

part of their required monthly reports to COG/TPB, and through 

on-going database verifications.

For more information on the Commuter Connections Employer 

Recognition Awards, please visit www.commuterconnections.org. 
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DROP YOUR KEYS FOR A DAY AND GO CAR FREE

Drop your car keys for a day on Friday, September 22, 2017 and go 
car free! Join millions around the world for international Car Free 
Day! Car Free Day includes celebrations in 1,500 cities in  
40 countries.

Held on September 22nd every year, Car Free Day encourages 
everyone, not just commuters, to get out of their cars and enjoy 
the world around them. Your employees are urged to do their part 
by taking the free pledge to telework, bicycle, walk, take transit, or 
share a ride for just one day. 

Participants are encouraged to go car free to work, as well as for 
trips outside of their daily commute. There are many ways to drop 
your keys for a day, such as taking transit to the movies, walking 

to a restaurant, riding bicycles to the park, or sharing a ride to a 
special event. 

Car Free Day is organized regionally by Commuter Connections, and 
offers those who take the Car Free Day pledge the opportunity to 
win great prizes, such as a Kindle Fire, Capital Bikeshare annual 
memberships, KIND Healthy Snacks gift pack, SmarTrip cards with 
$25 in fare and lots more! Plus, everyone who takes the free pledge 
will get a special buy one get one offer from Chipotle Mexican Grill.

For more information on Car Free Day in the Washington area, to 
take the free pledge, or to get help promoting Car Free Day to your 
employees, please visit www.carfreemetrodc.org or call 800.745.RIDE.

Promote Car Free Day to your employees

 – Download a poster at www.CarFreeMetroDC.org.

 – Let them know about available resources that can help   
  them go car free:

  • www.CommuterConnections.org for work commute, and   
   special event ridematching services

  • Metrorail and Metrobus (www.wmata.com)

  • Washington Area Bicyclist Association (www.waba.org)

 – Encourage your employees to take the free pledge at  
  www.CarFreeMetroDC.org and let them know about 
  the prizes.

 – Issue a Car Free Day challenge to a neighboring employer  
  or among departments. 

There are also many events happening during the month of 
September that lead up to Car Free Day. For a list, visit  
www.CarFreeMetroDC.org.

On June 22nd, 1992, the Virginia Railway Express (VRE) began 
providing commuter rail services into Union Station on its 
Manassas line, and then the Fredericksburg line a month later, 
carrying under 5,000 daily passengers that first year. During 
the following 25 years, VRE has grown to be the 10th largest rail 
service in the U.S. and currently provides rides to almost 20,000 
commuters daily.

VRE celebrated its 25th 
anniversary at a ceremony 
on June 16th at the 
Fredericksburg station, 
revealing plans to double 
ridership by the year 2040. 
Dignitaries partaking in 
the festivities included 

Fredericksburg Mayor Mary Katherine Greenlaw, U.S. Senator 
Tim Kaine, Virginia Department of Rail and Public Transportation 
Director Jennifer Mitchell, and VRE Chief Executive Officer  
Doug Allen.

“We are extremely excited to mark this significant milestone in 
VRE’s history, and proud of our accomplishments in such a short 
period of time,” said Allen, “From its humble beginnings, VRE has 
grown to become a vital component of the Northern Virginia 
transportation network. While we have come a long way, there is 
much to be done, and we look forward to a bright future.”

Providing more than 4.5 million rides annually, VRE’s mission is to 
provide safe, cost effective, accessible, reliable, convenient, and 
customer-responsive commuter-oriented rail passenger service. 
For more information on VRE and how they can help with your 
employees’ commutes, please visit www.vre.org.

VRE CELEBRATES 25 YEARS
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SafeTrack, Metro’s ambitious safety plan to accomplish three years 

worth of maintenance work in one year, has come to an end! Surge 

#16, the last and final stage, concluded on June 25th.

On June 29th, to celebrate this significant accomplishment, nearly 

700 Metro employees thanked customers in-person at all 91 

Metrorail stations for their continued support and ridership during 

SafeTrack. The employees handed out thank you notes that included 

a small token of appreciation offered by a Metro partner.

“We know that SafeTrack was an unprecedented burden on so many 

of our rail customers, and this is a way for us to get out there and 

say thanks,” said Metro General Manager and CEO Paul J. Wiedefeld.

Metro has seen early signs that ridership may be recovering 

post-SafeTrack; June 27th, for example, was the highest weekday 

ridership of the first half of 2017, with nearly 700,000 trips taken.

SafeTrack was an accelerated track work plan to address 

recommendations to rehabilitate the Metrorail system by improving 

safety and reliability, and by significantly expanding maintenance 

time. A total of 16 long duration track outages called “Safety Surges” 

were required in key parts of the system for weeks at a time.  During 

the surges, more than 50,000 crossties were replaced resulting in 

improved safety and reliability.

After breaking the record for participants in 2016, Bike to Work  
Day (BTWD) 2017 did it again! Held on May 19th, this year’s BTWD 
event saw more than 18,700 registered bicyclists riding to work. 

Helping to lead the way was this year’s BTWD Employer Challenge 
winner, The World Bank, with 190 riders, which attended 35 of  
the 86 pit stops throughout the region. 

“We are thrilled to see commuters trade in four wheels for two,” 
said Nicholas Ramfos, Director of Commuter Connections. “Bicy-
cling is a great commute option and we are pleased that this event 
provides a great first experience for novice riders. In fact, this 
year, 37% of World Bank registrants were new to Bike to Work Day.”  

In partnership with the Washington Area Bicyclist Association, 
Commuter Connections sponsored a free luncheon at The World 
Bank on June 21st to present the Employer Challenge award.

“Bike to Work Day is a team effort and we are very grateful to 
be able to work collaboratively with a wide array of agencies, 
sponsors, and volunteers to deliver such a wonderful event,” said 
Ramfos. “Our special thanks go out to our top regional sponsors 
including Allegra Allergy, ICF, Takoma Bicycle, DC Bike Lawyers.com,  
BicycleSpace, Bike Arlington, California Tortilla, GO Alex, and  

Marriott International for their generous support of the  
2017 event.”

Plan on encouraging your employees to participate next year  
and see if you can be one of the top regional employers for  
BTWD 2018!

Watch for more information on BTWD 2018 at  
www.biketoworkmetrodc.org.

SAFETRACK REACHES LIGHT AT END OF TUNNEL

WORLD BANK RECOGNIZED FOR PARTICIPATION IN BIKE TO WORK DAY 2017

l to r: Nicholas Ramfos, Director of Commuter Connections; Marissa F. 
Barrera, Commuter Services Program Coordinator, The World Bank; Kristin 
Frontiera, Development Director, Washington Area Bicyclist Association.
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Walk 2.0%
Bike 1.3%

Regular Carpool 4.1%
Casual Carpool 0.9%
Vanpool 0.4% 

Metrorail 14.3%
Commuter Rail 0.9% 



For information or to change your mailing address, contact Commuter Connections at 800.745.RIDE, or 
202.962.3213 (TDD). We invite your comments and suggestions. Please send to: 
 
 
 
 
 
or e-mail us at nramfos@mwcog.org. 
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DROP YOUR KEYS FOR A DAY AND GO CAR FREE

Drop your car keys for a day on Friday,  
September 22, 2017 and go car free! 

TAKE THE FREE PLEDGE AT  
CARFREEMETRODC.ORG  TO BE  
ELIGIBLE FOR GREAT PRIZES!
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