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20 years ago, Commuter Connections began two programs that 
would become hallmarks of commuter assistance throughout 
the Washington metropolitan region. Guaranteed Ride Home 
(GRH) and Employer Services were started to support both 
commuters and employers. The programs were designed to 
increase and maintain use of alternative transportation modes, 
teleworking, and fl exible work schedules, while contributing to 
the reduction of area traffi c congestion, and improvements in 
air quality.  

Guaranteed Ride Home
In 1997, the National Capital Region Transportation Planning 
Board (TPB) at the Metropolitan Washington Council of 
Governments introduced the GRH service through its 
Commuter Connections program. GRH eliminates a common 
barrier to using alternative commute modes – fear of being 
stranded without transportation in the case of an emergency. 
GRH provides up to four free rides home per year by taxi, 
or rental car, in the event of illness, unexpected personal 
emergencies, or unscheduled overtime. 

Since inception, GRH has provided peace of mind to over 
95,000 registered commuters. In 2010, the GRH program 
expanded to include the Baltimore metropolitan region as well. 

The 2016 GRH Customer Satisfaction survey for the 
Washington region showed that 91 percent of respondents 
gave the program good or excellent ratings for overall service.  
In the 2016 GRH Applicant Survey, 80 percent of respondents 
said the GRH program was either somewhat or very important 
to their decision to switch from driving alone, to using 
alternative transportation modes.

GRH is a free program and a terrifi c selling point to encourage 
your employees to commute to and from work by means other 
than driving alone. 

For more information on the regional Guaranteed Ride Home 
program, please visit www.commuterconnections.org.  

Employer Outreach
Also begun 20 years ago, Commuter Connections’ Employer 
Services program was born out of the realization that 
most employers are extremely busy and could use help and 
professional assistance to spark and expand commuter benefi ts 
programs. To the rescue came Commuter Connections to offer 
a variety of free outreach services and programs designed to 
help employers in the Washington, DC region with smarter 
commute solutions, which bring signifi cant bottom line savings 
for both employers and employees.  

Commuter Connections currently services over 8,000 
employers in the region and provides services such as:

• On-site transportation assessments
• Assessing what programs are available to your 

employees, what transportation services are offered 
in your area, which fi t your corporate culture best, and 
how you can take advantage of them.
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GRH AND EMPLOYER SERVICES PROGRAMS TURN 20

85% of commuters 
who’ve heard of Commuter 
Connections, also know of 
the regional GRH program.
*SOURCE: 2013 State of the Commute Survey Report

In February, the DC Streetcar celebrated its one-year anniversary, 
and District Department of Transportation (DDOT) offi cials could 
not be happier. “It’s doing what we expect it to do, and we are really 
excited about it,” said Terry Owens, spokesman with DDOT.  

In fact, it’s been so successful that the service has been expanded 
to seven days a week to accommodate the average of 2,700 riders 
each day. 

Begun as a free service for the fi rst six months, DDOT offi cials decided 
to extend the no-cost ride for at least the next four years. While it 
will be years before the money from fares will help pay for operating 
costs, Owens said that starting to charge riders now would hamper 
ridership use and growth. “We think the system is already paying for 
itself – it’s provided a new transit option for people in this part of 
town; it has also spurred economic development along the H Street 
Corridor,” Owens said.

With more than 860,000 rides over the fi rst year, DDOT offi cials 
expect ridership to continue to grow and are currently working on 
expansion plans to the Benning Road Metro Station and, in the future, 
into Georgetown.

For more information, please visit www.dcstreetcar.com 

DC STREETCAR CELEBRATES ONE YEAR OF SERVICE

YEAR

Did you know?



SafeTrack disruptions will soon be behind us, as the fi nal 
remaining surges of Metro’s important track work is coming to a 
close this summer. The accelerated plan which began last summer 
was put into effect to address recommendations and rehabilitate 
the Metrorail system to improve safety and reliability. When 
completed, Metro will have performed three years worth of 
work in about one year. 

Metrorail riders who can do so are strongly advised to make other 
travel arrangements during disruption periods, as the track work 
causes crowding and signifi cantly longer wait times, especially 
during rush hour. 

The last two surges will occur on the Orange Line, from Minnesota 
Avenue to New Carrollton; and on the Red Line, from Shady Grove 
to Twinbrook.

Affected Metrorail riders should consider use of other available 
options to get back and forth to work. Transit such as the MARC 
commuter rail, Prince George’s County’s The Bus, Montgomery 
County’s Ride On bus service, and Metrobus service are all great 
alternatives. 

If your employees are interested in forming or joining a carpool 
or vanpool, ask them to visit Commuter Connections and set up 
a free account, then they’re just a click away from fi nding other 
commuters going their way, to and from work. Carpoolers and 
vanpoolers are welcome to meet up at the hundreds of park & ride 
locations throughout the region, and most offer free parking. 

Commuter Connections’ CarpoolNow mobile app provides 
free on-demand real-time carpooling services, instantly 
connecting drivers offering a ride with passengers seeking 
a ride. CarpoolNow also displays routes, estimated pick-up times, 
and confi rms pick-up and drop-off locations. Set up a free 
account to get started. Also, consider offering fl exible schedules 
or telework opportunities to your employees during SafeTrack. 

For questions and assistance from Commuter Connections, please 
visit www.commuterconnections.org, or call 800-745-7433.
For Metro questions and assistance about SafeTrack, please visit 
Metro’s SafeTrack page or call Metro customer service at 
202-637-7000.
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•  Confi dential employee commute surveys
• Crafting of surveys that fi t your employees and help 

determine how they currently get to work, why they 
have chosen their current travel methods, what 
their concerns are with alternative commute modes, 
and other information that can help you tailor your 
program.

•  Mapping of employee residence patterns
• Mapping where your employees live provides a valuable 

picture to target your message, and help employees 
fi nd better mobility options. 

Commuter Connections is made up of a great team of local 
Employer Services Representatives in your area. Located 
throughout the region and supported by multiple agencies, 
our employer services teams can help employers start or grow 
custom commuter benefi ts programs. 

Below is a list of local Commuter Connections employer services 
representatives. If you have questions or need help with your 
programs, give them a call. It could be the beginning of a great 
relationship! 

Employer Services Local Representatives:
Alexandria GOAlex
(703) 626-7247 
Arlington County c/o Arlington Transportation Partners
(703) 247-2417
Bethesda Transportation Solutions
(301) 656-0868
District of Columbia / goDCgo
(202) 299-2186
Dulles-Area Transportation Association
(703) 817-1307
Fairfax County RideSources – Employer Services
(703) 877-5600
Frederick County c/o Ecologix Group
(571) 271-1998
Loudoun County Commuter Services
(703) 737-8044
Maryland Transit Administration
(410) 767-8747
Montgomery County Commuter Services
(240) 777-8380
North Bethesda Transportation Center
(301) 770-8108
Prince George’s County c/o Joint Venture
(301) 577-0887
Prince William County
(703) 580-6130
Tri-County Council for Southern Maryland
(301) 870-2520
Tysons Partnership
(703) 676-3640
Washington Metropolitan Area Transit Authority 
(WMATA) – SmartBenefi ts Sales
(202) 962-2771

TYSONS TRANSPORTATION IMPROVEMENTS ABOUND
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If you’ve been driving around Tysons recently you may have 
noticed that a lot is underway. Roadway improvements, transit 
service improvements, better Metrorail access, and improved 
biking and walking options are seemingly springing 
up everywhere. 

There are 17 major road projects that are underway or in the 
planning stages. Three of these include the Jones Branch 
Connector, the Route 7 Bridge over the Dulles Toll road, and 
the Route 7 widening from Reston Avenue to the Dulles Toll. 

The Jones Branch Connector road is scheduled to open by late 
2018. When complete, it will provide a new connection across 
the Beltway to reduce congestion, support future development, 
and enhance access for pedestrians, bicyclists, transit riders, and 
drivers. The Route 7 Bridge over Dulles Toll road is scheduled to 
be completed in May 2018, which will widen the bridge from four 
to six lanes, add a shared use path for pedestrians and bikes in 
each direction, and improve access to adjacent Metrorail Stations.  
Lastly, the Route 7 widening from Reston Avenue to Dulles Toll 
road construction is expected to start in spring 2019, and will 
widen the busy commuter route from four to six lanes.

Transit improvements, building on Metrorail’s arrival to Tysons, 
supports transit-oriented development and provides transit 
connections from stations to areas not within walking distance. 
Improvements include neighborhood bus routes, I-495 Express 
Lanes, and circulator routes serving the Metrorail stations. Future 
improvements include bus rapid transit from Alexandria and Falls 
Church on Route 7.

Metrorail station access improvements have been ongoing since 
2011 with 16 projects completed so far, 14 in construction phase, 
and 3 in the planning stage. Upcoming projects include Route 7 
walkways, Vesper Trail from Vesper Court to Route 7, and Scotts 
Run walkway from Magarity Road to Colshire Meadow Drive.

Finally, bike lines were installed in several parts of Tysons in 2015 
during repaving work, and more are planned with future repaving 
projects. Additionally, bikeshare stations have been installed.

As with all improvement projects, getting around during 
construction can be challenging. Commuter Connections offers 
many programs, strategies, and assistance to help your employees 
during this time. 

Ridesharing, Guaranteed Ride Home, ‘Pool Rewards, telework 
assistance, and information on transit, bicycling, and walking, are 
all offered free of charge, and can help your employees get to and 
from the offi ce with less stress and frustration.  

For more information on improvements at Tysons, visit 
www.fairfaxcounty.gov, or contact Commuter Connections 
at www.commuterconnections.org. 

55% of respondents who 
work for employers with 101-250 
employees said their employer 
offers commuter program/benefi t 
services.*

*SOURCE: 2013 State of the Commute Survey Report
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20 years ago, Commuter Connections began two programs that 
would become hallmarks of commuter assistance throughout 
the Washington metropolitan region. Guaranteed Ride Home 
(GRH) and Employer Services were started to support both 
commuters and employers. The programs were designed to 
increase and maintain use of alternative transportation modes, 
teleworking, and fl exible work schedules, while contributing to 
the reduction of area traffi c congestion, and improvements in 
air quality.  

Guaranteed Ride Home
In 1997, the National Capital Region Transportation Planning 
Board (TPB) at the Metropolitan Washington Council of 
Governments introduced the GRH service through its 
Commuter Connections program. GRH eliminates a common 
barrier to using alternative commute modes – fear of being 
stranded without transportation in the case of an emergency. 
GRH provides up to four free rides home per year by taxi, 
or rental car, in the event of illness, unexpected personal 
emergencies, or unscheduled overtime. 

Since inception, GRH has provided peace of mind to over 
95,000 registered commuters. In 2010, the GRH program 
expanded to include the Baltimore metropolitan region as well. 

The 2016 GRH Customer Satisfaction survey for the 
Washington region showed that 91 percent of respondents 
gave the program good or excellent ratings for overall service.  
In the 2016 GRH Applicant Survey, 80 percent of respondents 
said the GRH program was either somewhat or very important 
to their decision to switch from driving alone, to using 
alternative transportation modes.

GRH is a free program and a terrifi c selling point to encourage 
your employees to commute to and from work by means other 
than driving alone. 

For more information on the regional Guaranteed Ride Home 
program, please visit www.commuterconnections.org.  

Employer Outreach
Also begun 20 years ago, Commuter Connections’ Employer 
Services program was born out of the realization that 
most employers are extremely busy and could use help and 
professional assistance to spark and expand commuter benefi ts 
programs. To the rescue came Commuter Connections to offer 
a variety of free outreach services and programs designed to 
help employers in the Washington, DC region with smarter 
commute solutions, which bring signifi cant bottom line savings 
for both employers and employees.  

Commuter Connections currently services over 8,000 
employers in the region and provides services such as:

• On-site transportation assessments
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in your area, which fi t your corporate culture best, and 
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In February, the DC Streetcar celebrated its one-year anniversary, 
and District Department of Transportation (DDOT) offi cials could 
not be happier. “It’s doing what we expect it to do, and we are really 
excited about it,” said Terry Owens, spokesman with DDOT.  

In fact, it’s been so successful that the service has been expanded 
to seven days a week to accommodate the average of 2,700 riders 
each day. 

Begun as a free service for the fi rst six months, DDOT offi cials decided 
to extend the no-cost ride for at least the next four years. While it 
will be years before the money from fares will help pay for operating 
costs, Owens said that starting to charge riders now would hamper 
ridership use and growth. “We think the system is already paying for 
itself – it’s provided a new transit option for people in this part of 
town; it has also spurred economic development along the H Street 
Corridor,” Owens said.

With more than 860,000 rides over the fi rst year, DDOT offi cials 
expect ridership to continue to grow and are currently working on 
expansion plans to the Benning Road Metro Station and, in the future, 
into Georgetown.

For more information, please visit www.dcstreetcar.com 

DC STREETCAR CELEBRATES ONE YEAR OF SERVICE

YEAR

Did you know?



For information or to change your mailing address, contact Commuter Connections at 800.745.RIDE, or
202.962.3213 (TDD). We invite your comments and suggestions. Please send to: 

or e-mail us at nramfos@mwcog.org. 

PRESORTED

FIRST CLASS

U.S. POSTAGE PAID

Permit No. 9770

Washington D.C.

The Commuter Information Source for Maryland, Virginia, and the District of Columbia

Issue 2, Volume 21 Spring 2017 WHAT’S INSIDEFor subscription information or to change your mailing address, 
contact Commuter Connections at 800.745.RIDE 
 Commuter Connections is a program of the Metropolitan Washington Council of Governments, and is                  
funded by the District of Columbia, Maryland, Virginia and U.S. Departments of Transportation, and the Federal 
Highway Administration, under the FAST Act. 

                                                                                                  Commuter Connections © Spring 2017 

National Capital Region 
Transportation Planning Board
Metropolitan Washington Council 
of Governments 
777 N. Capitol St., NE, Ste. 300 
Washington, D.C. 20002-4290 

Commuter Connections Editor,
c/o Commuter Connections, 
Metropolitan Washington Council of Governments
777 N Capitol St, NE, Ste 300
Washington, D.C. 20002-4290 Printed on recycled paper

20 years ago, Commuter Connections began two programs that 
would become hallmarks of commuter assistance throughout 
the Washington metropolitan region. Guaranteed Ride Home 
(GRH) and Employer Services were started to support both 
commuters and employers. The programs were designed to 
increase and maintain use of alternative transportation modes, 
teleworking, and fl exible work schedules, while contributing to 
the reduction of area traffi c congestion, and improvements in 
air quality.  

Guaranteed Ride Home
In 1997, the National Capital Region Transportation Planning 
Board (TPB) at the Metropolitan Washington Council of 
Governments introduced the GRH service through its 
Commuter Connections program. GRH eliminates a common 
barrier to using alternative commute modes – fear of being 
stranded without transportation in the case of an emergency. 
GRH provides up to four free rides home per year by taxi, 
or rental car, in the event of illness, unexpected personal 
emergencies, or unscheduled overtime. 

Since inception, GRH has provided peace of mind to over 
95,000 registered commuters. In 2010, the GRH program 
expanded to include the Baltimore metropolitan region as well. 

The 2016 GRH Customer Satisfaction survey for the 
Washington region showed that 91 percent of respondents 
gave the program good or excellent ratings for overall service.  
In the 2016 GRH Applicant Survey, 80 percent of respondents 
said the GRH program was either somewhat or very important 
to their decision to switch from driving alone, to using 
alternative transportation modes.

GRH is a free program and a terrifi c selling point to encourage 
your employees to commute to and from work by means other 
than driving alone. 

For more information on the regional Guaranteed Ride Home 
program, please visit www.commuterconnections.org.  

Employer Outreach
Also begun 20 years ago, Commuter Connections’ Employer 
Services program was born out of the realization that 
most employers are extremely busy and could use help and 
professional assistance to spark and expand commuter benefi ts 
programs. To the rescue came Commuter Connections to offer 
a variety of free outreach services and programs designed to 
help employers in the Washington, DC region with smarter 
commute solutions, which bring signifi cant bottom line savings 
for both employers and employees.  

Commuter Connections currently services over 8,000 
employers in the region and provides services such as:

• On-site transportation assessments
• Assessing what programs are available to your 

employees, what transportation services are offered 
in your area, which fi t your corporate culture best, and 
how you can take advantage of them.
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