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Ten SafeTrack surges are complete, and five remain. Metro’s 
accelerated track work plan which started June 2016 will 
continue its system rehabilitation through April 2017 to 
improve safety and reliability. The SafeTrack plan packs 
three years of work into less than one year, by expanding 
maintenance time on weeknights, weekends and midday 
hours. All except one of the remaining surges will be of the 
single-track variety. Surge number thirteen, Pentagon to 
Rosslyn will be the lone line segment shutdown as Metro’s 
track work continues its progress.  

Commuter Connections encourages employer's with Metrorail 
riders to prepare in advance for upcoming surges that will 
affect their daily commute. “If your surge is on the remaining 
schedule, our expertise can help provide your employees with 
assistance about alternative ways of getting to and from 
work, ” said Director Nicholas Ramfos. “To avoid any last minute 

confusion, it’s best for commuters to start testing their options 
now and become familiar with them in advance of track work.” 
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The Potomac & Rappahannock Transportation Commission
(PRTC) celebrated their 30th anniversary in October. The
inaugural PRTC meeting was called to order in 1986, at the 
 Log Cabin Restaurant in Stafford County.  

Today, PRTC is a multi-jurisdictional agency representing Prince
William, Stafford, and Spotsylvania Counties, and the Cities 
of Manassas, Manassas Park, and Fredericksburg. Located 
about 25 miles southwest of Washington, D.C., PRTC provides
commuter bus service along the busy I-95 and I-66 corridors 
to points north, and local bus services in Prince William County,
and the cities of Manassas, and Manassas Park. 

PRTC also offers OmniMatch, a free ridesharing service.
Operated by PRTC in partnership with the Northern Virginia
Transportation Commission (NVTC), the Virginia Railway Express
(VRE) provides commuter rail service along the Manassas and
Fredericksburg lines, connecting to transit providers at stations
in Virginia and the District of Columbia.

Today, PRTC’s fleet is comprised of more than 160 buses, which
provided a total of 2.8 million passenger trips last year, with an
average daily ridership of 11,212. VRE’s commuter trains have

71 gallery-style rail cars and 20 locomotives. Last year VRE
provided 4.4 million passenger trips with a daily ridership of
17,666 passengers.

To celebrate the milestone of 30 years of service to the
community, PRTC hosted a family-friendly event at the PRTC
Transit Center on October 9, 2016 with entertainment, hands 
on children’s activities, food trucks, and tours of the facility.

For more information about PRTC, visit www.prtctransit.org.

Telework Continues to Flourish
At 45 percent, the federal government has shown the highest 
use of telework among its employees, the practice however 
has become more prevalent throughout all business sectors. 
Overall, the percentage of Washington area employees who 
work remotely has increased from 11.3 percent in 2001, to 
32 percent in 2016.  

Commute Satisfaction is Lowest for Metrorail Riders
In 2016, Metro rider satisfaction was down sharply from 
67 percent in 2013 to 48 percent in 2016, lower than all other 
commute modes. It is worth mentioning that the SOC survey  
period ended prior to the start of Metro’s ambitious SafeTrack 
work. Overall, 58 percent of commuters were satisfied with 
their commute in 2016, down from 64 percent in 2013.

For more information about the 2016 State of the Commute 
survey, please visit www.commuterconnections.org.   

Commuter Connections
Announces CarpoolNow,
A Free, Real-time 
Carpooling App.

COMMUTER CONNECTIONS LAUNCHES CARPOOLNOW APP

Continued on page 2

This fall, Commuter Connections launched CarpoolNow, a new
ridesharing app that gives commuters in the Washington
metropolitan region the ability to carpool on-demand in
real-time, connecting users who are offering a ride with those
seeking a ride. It also displays routes, estimates pickup times,
and confirms pick-up and drop-off locations.  

Commuter Connections’ CarpoolNow can be used to start 
a new carpool or join an existing one, but unlike for-profit 
apps such as Uber and Lyft, CarpoolNow’s focus is primarily 
on commuting, and it’s no cost to use for both driver 
and passenger(s).  

Continued on page 3

Commuters Are Driving Alone Less

See more inside

Continued from page 2

Source: 2016 State of the Commute Survey
Commuter Connections/TPB
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Nominations are now being accepted for the 2017 Employer 
Recognition Awards. This is the twentieth annual event 
recognizing employers within the Washington D.C. area that 
have gone above and beyond to encourage employees to bike, 
walk, vanpool, carpool, telework, or use public transportation.

Employers can submit a nomination in one of three categories: 
• Incentives – Employers who provide exceptional benefits,

incentives, and amenities to make using alternative
transportation modes easier and more attractive than
driving alone.

• Marketing – Employers who develop creative and innovative
ways of promoting the use of alternative commuting options
within the workplace.

• Telework – Employers who initiated or expanded a successful
telework program.

Applicants are evaluated and winners are chosen for their
ability to offer measurable commuter benefits that reduce
automobile fuel consumption and emissions through fewer
vehicle trips and miles traveled. In addition, winners are
selected for their policies that have improved the lives of their
employees and the region.

“The annual Employer Recognition Awards recognizes and
supports the important role employers play in the adoption 
of commuter transportation alternatives in the region,” said

Nicholas Ramfos, Director of Commuter Connections.
“Commuter t ransportation benefits programs help attract and
retain highly qualified employees, improve regional mobility,
and reduce greenhouse gas emissions, improving the quality of
life within our region.”

The 2017 Employer Recognition Awards application is 
available online at www.commuterconnections.org. 
Applications will be accepted through February 3, 2017. 
Winners will be honored at a formal awards ceremony in June 
2017, and promoted through video, press release, major 
newspaper display ad, newsletter article, and online.

We are very excited to provide commuters in the region with 
the CarpoolNow app, making carpooling more affordable 
and convenient than ever,” said Nicholas Ramfos, Director of 
Commuter Connections. “In addition to using the app during 
regular commuting times, the app is also helpful for temporary 
carpooling during Metro’s SafeTrack work, or other special events.”

In order to use CarpoolNow, commuters must first create a free 
account with Commuter Connections (if they don’t already have 
one), and then download the app. With a Commuter Connections 
account, users also have access to other great services such as 
Guaranteed Ride Home, which provides commuters with a free 
reliable ride home in case of an unexpected emergency or 
unscheduled overtime.

The CarpoolNow app is available for download at Apple iTunes, 
Google Play, and BlackBerry World. 

2      4

SafeTrack Rolls Along As Commuters Find Alternatives Continued from front

This past summer, the City of College Park Maryland announced the 
introduction of a new bikesharing system, called mBike. The system 
is operated by Zagster, Inc. and offers 135 bikes at 15 stations 
across College Park, the University of Maryland campus, and 
surrounding areas. Riders may join College Park’s mBike for an hour, 
a day, a month, or a year.

mBike is similar to Capital Bikeshare in that it uses technology 
to keep track of bicycles taken from and returned to a system of 
smart-docks. Unlike Capital Bikeshare, mBike offers riders the option 
of temporarily locking up bikes apart from the docking station, using 
a provided lock. mBike is also unique in that a number of three-
wheeled accessible bicycles are made available throughout the 
system. College Park Mayor Patrick Wojahn said, “College Park is 
proud to be one of the first jurisdictions to have a bikesharing 
program that is broadly accessible to all users, including people with 
disabilities.”

In other growth news, Capital Bikeshare expanded into Fairfax 
County in October 2016, with stations along the Siyver Line in both 
Tysons and Reston. Options for renting a bike from Capital Bikeshare 
include one day, three days, a month, or a year. Additionally, during 
WMATA's SafeTrack maintenance initiative, Capital Bikeshare has 
introduced the single trip fare to allow a single trip of up to 30 
minutes for only $2.

Capital Bikeshare provides short-term bicycle rentals at self-service, 
automated, solar-powered docking stations. Bikes may be picked up 

at one location and returned to another, creating a system that
allows for one-way trips. Bikeshare is considered ideal for short 
trips of less than five miles. Trips under 30 minutes are included 
in the membership fee, while longer trips are charged based 
on duration.

For more information on College Park’s mBike visit
www.zagster.com/mbike. For more information on Capital 
Bikeshare visit www.capitalbikeshare.com.

CITY OF COLLEGE PARK INTRODUCES BIKE SHARING
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Commuter Connections Launches CarpoolNow App Continued from front

Continued on page 5
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“To lessen the impact of SafeTrack, employees can sign up at 
commuterconnections.org and get an instant matchlist of 
other commuters who live and work near them to carpool or 
vanpool with,” Ramfos said. Commuter Connections also 
introduced a free on-demand real-time mobile app called 
CarpoolNow, which instantly connects riders with drivers.

Since SafeTrack began last June, Commuter Connections has 
reported that new ridematching requests have increased by  
50 percent, compared to the same time last year. Commuter 
Connections can also survey your employees for free, and put 
together a SafeTrack Plan for your worksite.

For more information on options and services to prepare 
for SafeTrack, visit www.commuterconnections.org. 
The schedule for upcoming surges can be found at
www.wmata.com/rail/safetrack.cfm.

COMMUTERS ARE DRIVING ALONE LESS 

Through its State of the Commute (SOC) Survey, Commuter 
Connections revealed trends which have occurred over the last 
decade and a half in the Washington metropolitan region.

Conducted triennially since 2001, the survey examines 
commute patterns within the region, from distance and time, 
to transportation type, and frequency of mode use. It also 
measures awareness and attitudes about available commute 
options, and more. 

The 2016 Commuter Connections SOC survey was made up of 
nearly 6,000 completed telephone and online interviews of 
randomly selected employed residents of the Washington D.C. 
metropolitan region. Some key findings of the preliminary data 
released thus far include:

Commuters are Driving Alone Less
Although driving alone continues to be the dominant mode of 
choice for commuters in the region, the number has dropped 
from 70.3 percent in 2001, to 61 percent in 2016.

Commutes are Getting Longer
Commuters are traveling 11.6 percent farther and spending 22 
percent more time in their cars. The average one-way commute 
distance increased from 15.5 miles in 2001, to 17.3 miles in 
2016; and commute time increased from 32 minutes to 39 
minutes during that same period.  
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Nominations are now being accepted for the 2017 Employer 
Recognition Awards. This is the twentieth annual event 
recognizing employers within the Washington D.C. area that 
have gone above and beyond to encourage employees to bike, 
walk, vanpool, carpool, telework, or use public transportation.

Employers can submit a nomination in one of three categories: 
• Incentives – Employers who provide exceptional benefits,

incentives, and amenities to make using alternative
transportation modes easier and more attractive than
driving alone.

• Marketing – Employers who develop creative and innovative
ways of promoting the use of alternative commuting options
within the workplace.

• Telework – Employers who initiated or expanded a successful
telework program.

Applicants are evaluated and winners are chosen for their
ability to offer measurable commuter benefits that reduce
automobile fuel consumption and emissions through fewer
vehicle trips and miles traveled. In addition, winners are
selected for their policies that have improved the lives of their
employees and the region.

“The annual Employer Recognition Awards recognizes and
supports the important role employers play in the adoption 
of commuter transportation alternatives in the region,” said

Nicholas Ramfos, Director of Commuter Connections.
“Commuter t ransportation benefits programs help attract and
retain highly qualified employees, improve regional mobility,
and reduce greenhouse gas emissions, improving the quality of
life within our region.”

The 2017 Employer Recognition Awards application is 
available online at www.commuterconnections.org. 
Applications will be accepted through February 3, 2017. 
Winners will be honored at a formal awards ceremony in June 
2017, and promoted through video, press release, major 
newspaper display ad, newsletter article, and online.

We are very excited to provide commuters in the region with 
the CarpoolNow app, making carpooling more affordable 
and convenient than ever,” said Nicholas Ramfos, Director of 
Commuter Connections. “In addition to using the app during 
regular commuting times, the app is also helpful for temporary 
carpooling during Metro’s SafeTrack work, or other special events.”

In order to use CarpoolNow, commuters must first create a free 
account with Commuter Connections (if they don’t already have 
one), and then download the app. With a Commuter Connections 
account, users also have access to other great services such as 
Guaranteed Ride Home, which provides commuters with a free 
reliable ride home in case of an unexpected emergency or 
unscheduled overtime.

The CarpoolNow app is available for download at Apple iTunes, 
Google Play, and BlackBerry World. 

2      4

SafeTrack Rolls Along As Commuters Find Alternatives Continued from front

This past summer, the City of College Park Maryland announced the 
introduction of a new bikesharing system, called mBike. The system 
is operated by Zagster, Inc. and offers 135 bikes at 15 stations 
across College Park, the University of Maryland campus, and 
surrounding areas. Riders may join College Park’s mBike for an hour, 
a day, a month, or a year.

mBike is similar to Capital Bikeshare in that it uses technology 
to keep track of bicycles taken from and returned to a system of 
smart-docks. Unlike Capital Bikeshare, mBike offers riders the option 
of temporarily locking up bikes apart from the docking station, using 
a provided lock. mBike is also unique in that a number of three-
wheeled accessible bicycles are made available throughout the 
system. College Park Mayor Patrick Wojahn said, “College Park is 
proud to be one of the first jurisdictions to have a bikesharing 
program that is broadly accessible to all users, including people with 
disabilities.”

In other growth news, Capital Bikeshare expanded into Fairfax 
County in October 2016, with stations along the Siyver Line in both 
Tysons and Reston. Options for renting a bike from Capital Bikeshare 
include one day, three days, a month, or a year. Additionally, during 
WMATA's SafeTrack maintenance initiative, Capital Bikeshare has 
introduced the single trip fare to allow a single trip of up to 30 
minutes for only $2.

Capital Bikeshare provides short-term bicycle rentals at self-service, 
automated, solar-powered docking stations. Bikes may be picked up 

at one location and returned to another, creating a system that
allows for one-way trips. Bikeshare is considered ideal for short 
trips of less than five miles. Trips under 30 minutes are included 
in the membership fee, while longer trips are charged based 
on duration.

For more information on College Park’s mBike visit
www.zagster.com/mbike. For more information on Capital 
Bikeshare visit www.capitalbikeshare.com.

CITY OF COLLEGE PARK INTRODUCES BIKE SHARING
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“To lessen the impact of SafeTrack, employees can sign up at 
commuterconnections.org and get an instant matchlist of 
other commuters who live and work near them to carpool or 
vanpool with,” Ramfos said. Commuter Connections also 
introduced a free on-demand real-time mobile app called 
CarpoolNow, which instantly connects riders with drivers.

Since SafeTrack began last June, Commuter Connections has 
reported that new ridematching requests have increased by  
50 percent, compared to the same time last year. Commuter 
Connections can also survey your employees for free, and put 
together a SafeTrack Plan for your worksite.

For more information on options and services to prepare 
for SafeTrack, visit www.commuterconnections.org. 
The schedule for upcoming surges can be found at
www.wmata.com/rail/safetrack.cfm.

COMMUTERS ARE DRIVING ALONE LESS 

Through its State of the Commute (SOC) Survey, Commuter 
Connections revealed trends which have occurred over the last 
decade and a half in the Washington metropolitan region.

Conducted triennially since 2001, the survey examines 
commute patterns within the region, from distance and time, 
to transportation type, and frequency of mode use. It also 
measures awareness and attitudes about available commute 
options, and more. 

The 2016 Commuter Connections SOC survey was made up of 
nearly 6,000 completed telephone and online interviews of 
randomly selected employed residents of the Washington D.C. 
metropolitan region. Some key findings of the preliminary data 
released thus far include:

Commuters are Driving Alone Less
Although driving alone continues to be the dominant mode of 
choice for commuters in the region, the number has dropped 
from 70.3 percent in 2001, to 61 percent in 2016.

Commutes are Getting Longer
Commuters are traveling 11.6 percent farther and spending 22 
percent more time in their cars. The average one-way commute 
distance increased from 15.5 miles in 2001, to 17.3 miles in 
2016; and commute time increased from 32 minutes to 39 
minutes during that same period.  
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Nominations are now being accepted for the 2017 Employer 
Recognition Awards. This is the twentieth annual event 
recognizing employers within the Washington D.C. area that 
have gone above and beyond to encourage employees to bike, 
walk, vanpool, carpool, telework, or use public transportation.

Employers can submit a nomination in one of three categories: 
• Incentives – Employers who provide exceptional benefits,

incentives, and amenities to make using alternative
transportation modes easier and more attractive than
driving alone.

• Marketing – Employers who develop creative and innovative
ways of promoting the use of alternative commuting options
within the workplace.

• Telework – Employers who initiated or expanded a successful
telework program.

Applicants are evaluated and winners are chosen for their
ability to offer measurable commuter benefits that reduce
automobile fuel consumption and emissions through fewer
vehicle trips and miles traveled. In addition, winners are
selected for their policies that have improved the lives of their
employees and the region.

“The annual Employer Recognition Awards recognizes and
supports the important role employers play in the adoption 
of commuter transportation alternatives in the region,” said

Nicholas Ramfos, Director of Commuter Connections.
“Commuter t ransportation benefits programs help attract and
retain highly qualified employees, improve regional mobility,
and reduce greenhouse gas emissions, improving the quality of
life within our region.”

The 2017 Employer Recognition Awards application is 
available online at www.commuterconnections.org. 
Applications will be accepted through February 3, 2017. 
Winners will be honored at a formal awards ceremony in June 
2017, and promoted through video, press release, major 
newspaper display ad, newsletter article, and online.

We are very excited to provide commuters in the region with 
the CarpoolNow app, making carpooling more affordable 
and convenient than ever,” said Nicholas Ramfos, Director of
Commuter Connections. “In addition to using the app during 
regular commuting times, the app is also helpful for temporary
carpooling during Metro’s SafeTrack work, or other special events.”

In order to use CarpoolNow, commuters must first create a free 
account with Commuter Connections (if they don’t already have
one), and then download the app. With a Commuter Connections
account, users also have access to other great services such as 
Guaranteed Ride Home, which provides commuters with a free 
reliable ride home in case of an unexpected emergency or
unscheduled overtime.

The CarpoolNow app is available for download at Apple iTunes,
Google Play, and BlackBerry World. 

2      4

SafeTrack Rolls Along As Commuters Find Alternatives Continued from front

This past summer, the City of College Park Maryland announced the 
introduction of a new bikesharing system, called mBike. The system 
is operated by Zagster, Inc. and offers 135 bikes at 15 stations 
across College Park, the University of Maryland campus, and 
surrounding areas. Riders may join College Park’s mBike for an hour, 
a day, a month, or a year.

mBike is similar to Capital Bikeshare in that it uses technology 
to keep track of bicycles taken from and returned to a system of 
smart-docks. Unlike Capital Bikeshare, mBike offers riders the option 
of temporarily locking up bikes apart from the docking station, using 
a provided lock. mBike is also unique in that a number of three-
wheeled accessible bicycles are made available throughout the 
system. College Park Mayor Patrick Wojahn said, “College Park is 
proud to be one of the first jurisdictions to have a bikesharing 
program that is broadly accessible to all users, including people with 
disabilities.”

In other growth news, Capital Bikeshare expanded into Fairfax 
County in October 2016, with stations along the Silver Line in both 
Tysons and Reston. Options for renting a bike from Capital Bikeshare 
include one day, three days, a month, or a year. Additionally, during 
WMATA's SafeTrack maintenance initiative, Capital Bikeshare has 
introduced the single trip fare to allow a single trip of up to 30 
minutes for only $2.

Capital Bikeshare provides short-term bicycle rentals at self-service, 
automated, solar-powered docking stations. Bikes may be picked up 

at one location and returned to another, creating a system that
allows for one-way trips. Bikeshare is considered ideal for short 
trips of less than five miles. Trips under 30 minutes are included 
in the membership fee, while longer trips are charged based 
on duration.

For more information on College Park’s mBike visit
www.zagster.com/mbike. For more information on Capital 
Bikeshare visit www.capitalbikeshare.com.

CITY OF COLLEGE PARK INTRODUCES BIKE SHARING
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NOMINATE YOUR COMPANY FOR THE 2017 EMPLOYER RECOGNITION AWARDS

P h
ot

o 
cr

ed
it:

 T
im

 B
ro

w
n

Source: 2016 State of the Commute Survey
Commuter Connections/TPB

“To lessen the impact of SafeTrack, employees can sign up at 
commuterconnections.org and get an instant matchlist of 
other commuters who live and work near them to carpool or 
vanpool with,” Ramfos said. Commuter Connections also 
introduced a free on-demand real-time mobile app called 
CarpoolNow, which instantly connects riders with drivers.

Since SafeTrack began last June, Commuter Connections has 
reported that new ridematching requests have increased by  
50 percent, compared to the same time last year. Commuter
Connections can also survey your employees for free, and put 
together a SafeTrack Plan for your worksite.

For more information on options and services to prepare 
for SafeTrack, visit www.commuterconnections.org. 
The schedule for upcoming surges can be found at
www.wmata.com/rail/safetrack.cfm.

COMMUTERS ARE DRIVING ALONE LESS 

Through its State of the Commute (SOC) Survey, Commuter 
Connections revealed trends which have occurred over the last 
decade and a half in the Washington metropolitan region.

Conducted triennially since 2001, the survey examines 
commute patterns within the region, from distance and time, 
to transportation type, and frequency of mode use. It also 
measures awareness and attitudes about available commute 
options, and more. 

The 2016 Commuter Connections SOC survey was made up of 
nearly 6,000 completed telephone and online interviews of 
randomly selected employed residents of the Washington D.C. 
metropolitan region. Some key findings of the preliminary data
released thus far include:

Commuters are Driving Alone Less
Although driving alone continues to be the dominant mode of 
choice for commuters in the region, the number has dropped 
from 70.3 percent in 2001, to 61 percent in 2016.

Commutes are Getting Longer
Commuters are traveling 11.6 percent farther and spending 22 
percent more time in their cars. The average one-way commute 
distance increased from 15.5 miles in 2001, to 17.3 miles in 
2016; and commute time increased from 32 minutes to 39 
minutes during that same period.  
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or e-mail us at nramfos@mwcog.org. 
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Ten SafeTrack surges are complete, and five remain. Metro’s
accelerated track work plan which started June 2016 will 
continue its system rehabilitation through April 2017 to
improve safety and reliability. The SafeTrack plan packs 
three years of work into less than one year, by expanding
maintenance time on weeknights, weekends and midday 
hours. All except one of the remaining surges will be of the 
single-track variety. Surge number thirteen, Pentagon to
Rosslyn will be the lone line segment shutdown as Metro’s 
track work continues its progress.  

Commuter Connections encourages employer's with Metrorail 
riders to prepare in advance for upcoming surges that will 
affect their daily commute. “If your surge is on the remaining 
schedule, our expertise can help provide your employees with 
assistance about alternative ways of getting to and from 
work, ” said Director Nicholas Ramfos. “To avoid any last minute 

confusion, it’s best for commuters to start testing their options 
now and become familiar with them in advance of track work.” 
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The Potomac & Rappahannock Transportation Commission
(PRTC) celebrated their 30th anniversary in October. The
inaugural PRTC meeting was called to order in 1986, at the 
 Log Cabin Restaurant in Stafford County.  

Today, PRTC is a multi-jurisdictional agency representing Prince
William, Stafford, and Spotsylvania Counties, and the Cities 
of Manassas, Manassas Park, and Fredericksburg. Located 
about 25 miles southwest of Washington, D.C., PRTC provides
commuter bus service along the busy I-95 and I-66 corridors 
to points north, and local bus services in Prince William County,
and the cities of Manassas, and Manassas Park. 

PRTC also offers OmniMatch, a free ridesharing service.
Operated by PRTC in partnership with the Northern Virginia
Transportation Commission (NVTC), the Virginia Railway Express
(VRE) provides commuter rail service along the Manassas and
Fredericksburg lines, connecting to transit providers at stations
in Virginia and the District of Columbia.

Today, PRTC’s fleet is comprised of more than 160 buses, which
provided a total of 2.8 million passenger trips last year, with an
average daily ridership of 11,212. VRE’s commuter trains have

71 gallery-style rail cars and 20 locomotives. Last year VRE
provided 4.4 million passenger trips with a daily ridership of
17,666 passengers.

To celebrate the milestone of 30 years of service to the
community, PRTC hosted a family-friendly event at the PRTC
Transit Center on October 9, 2016 with entertainment, hands 
on children’s activities, food trucks, and tours of the facility.

For more information about PRTC, visit www.prtctransit.org.

Telework Continues to Flourish
At 45 percent, the federal government has shown the highest 
use of telework among its employees, the practice however 
has become more prevalent throughout all business sectors. 
Overall, the percentage of Washington area employees who 
work remotely has increased from 11.3 percent in 2001, to 
32 percent in 2016.  

Commute Satisfaction is Lowest for Metrorail Riders
In 2016, Metro rider satisfaction was down sharply from 
67 percent in 2013 to 48 percent in 2016, lower than all other 
commute modes. It is worth mentioning that the SOC survey  
period ended prior to the start of Metro’s ambitious SafeTrack 
work. Overall, 58 percent of commuters were satisfied with 
their commute in 2016, down from 64 percent in 2013.

For more information about the 2016 State of the Commute 
survey, please visit www.commuterconnections.org.   

Commuter Connections
Announces CarpoolNow,
A Free, Real-time 
Carpooling App.

COMMUTER CONNECTIONS LAUNCHES CARPOOLNOW APP

Continued on page 2

This fall, Commuter Connections launched CarpoolNow, a new
ridesharing app that gives commuters in the Washington
metropolitan region the ability to carpool on-demand in
real-time, connecting users who are offering a ride with those
seeking a ride. It also displays routes, estimates pickup times,
and confirms pick-up and drop-off locations.  

Commuter Connections’ CarpoolNow can be used to start 
a new carpool or join an existing one, but unlike for-profit 
apps such as Uber and Lyft, CarpoolNow’s focus is primarily 
on commuting, and it’s no cost to use for both driver 
and passenger(s).  

Continued on page 3

Commuters Are Driving Alone Less

See more inside

Continued from page 2

Source: 2016 State of the Commute Survey
Commuter Connections/TPB
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ridesharing app that gives commuters in the Washington
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real-time, connecting users who are offering a ride with those
seeking a ride. It also displays routes, estimates pickup times,
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